
 [Ocean Park “Warmest Moment at Christmas Sensation” Instagram Contest!] Terms 
and Conditions 

1. By participating in this contest, participants are deemed to have agreed to be bound 

by the terms and conditions set out by Ocean Park Hong Kong. 

2. The contest period is from 11 December 2018 to 1 January 2019 (11:59pm Hong Kong 

time). 

3. Ocean Park Hong Kong will judge all contest submissions based on the following 

criteria: 

No. of Likes - 30% ; 

Relevancy & Creativity - 70% 

4. To be eligible to enter the contest, participants must complete the following steps: 

a. Upload in-park photo(s) of their “Warmest Moment at Ocean Park Christmas 

Sensation” to their personal Instagram account (set to public) 

b. Add some heartwarming descriptions for the photo(s) 

c. Tag the photo(s) with the hashtag: #opxmas2018 

5. Participants may submit photos more than once. However, each participant can only 

win once. 

6. Participants must be aged 18 or above. 

7. Grand Prize (2 winners):  HK Express Round-trip Tickets to Japan Nagasaki for Two 

Persons (worth HK$13,072) for each winner  

Second Prize (2 winners): HK Express Round-trip Tickets to Thailand Chiang Rai for Two 

Persons (worth HK$8,992) for each winner 

Third Prize (2 winners): HK Express Round-trip Tickets to Vietnam Da Nang for Two 

Persons (worth HK$8,312) for each winner 

Fourth Prize (1 winner): Two SmartFun Premium Annual Passes (Adult) (worth 

HK$4,960) 



Fifth Prize (1 winner): Two Ocean Park Hong Kong admission tickets for adult and 

HK$1,000 in-Park dining voucher (worth HK$1,960) 

 

8. The list of winners will be announced on the Ocean Park Hong Kong official website, 

Instagram and Facebook page on or before 31 January 2019. 

9. Ocean Park Hong Kong will send the winners a direct message from the park's official 

Instagram account within 7 days after announcing the winners. The winners must send 

a reply back to Ocean Park Hong Kong via direct message from their Instagram account 

within 14 days after the park sent its direct message. The winners must include their 

full name, contact phone number, and a valid email address in their Instagram direct 

message reply. Ocean Park Hong Kong will then send confirmation emails with prize 

redemption details to the valid addresses provided by the winners. Ocean Park Hong 

Kong reserves the right to not process a winning entry if the information provided is 

insufficient. 

10. The results of the contest are based on the sole decisions of Ocean Park Hong Kong. 

Ocean Park Hong Kong reserves the right to amend and interpret the regulations, 

judging criteria, list of winners, and prizes without informing participants in advance. 

The judges' decisions are final and cannot be appealed. 

11. Ocean Park Hong Kong will use the personal data provided to communicate about the 

campaign and for prize redemption. For more about the Ocean Park Hong Kong 

Corporation Personal Information Collection Statement, please click here. 

12. Participants shall ensure that the information they provide is authentic, accurate, and 

does not contain any unauthorized third-party information. Participants shall be 

disqualified from the contest if the information provided is inaccurate, incorrect, or 

incomplete. Ocean Park Hong Kong is not liable for the failure of winner prize 

notification due to inaccurate or incorrect information. 

https://www.oceanpark.com.hk/en/corporate-policy/personal-information-collection-statement


13. The responsibility of ownership and acquisition of intellectual property rights resides 

solely with the participants. Ocean Park Hong Kong is not liable for any legal liabilities 

and indemnities, nor for portrait rights related to any works not taken or owned by the 

participants. 

14. By using the Instagram hashtag [#opxmas2018 ] or submitting any photos/other media 

to participate in this Ocean Park Corporation (OPC) activity, participants are deemed 

to have read and agreed to the terms and conditions of the activity and OPC’s Personal 

Information Collection Statement. 

15. Ocean Park Hong Kong holds the copyright to all participating entries, and has the 

right to amend, edit, copy, publish, distribute, exhibit and upload these on the 

Internet and social media. Ocean Park Hong Kong does not need the participants' 

permission or to pay them any fees. 

16. Terms and conditions of HK Express Round-trip Tickets Vouchers for Two Persons: 

a. The winner of the air ticket awarded must be the travelling party, this is non-

transferable. All winners’ names logged within HK Express’ Registration System 

shall be final. 

b. Winner must be aged 18 years or above.  

c. This voucher cannot be used in conjunction with other vouchers. 

d. This voucher is only applicable in paying fare amount. Airport taxes, airport 

security fees, fuel surcharges and any other fees are not included. Please settle 

the remaining balance with credit card.  

e. This voucher can only redeem once. Any remaining amount left unused will be 

forfeited. 

f. This voucher must be redeemed on or before 31 March 2019. 

g. Journeys must be completed on or before 30 June 2019. No extension is allowed. 

h. All tickets issued cannot be changed to other flights, routes or travel dates. Other 

Terms and Conditions stated in the official website of HK Express apply. 

https://www.oceanpark.com.hk/en/corporate-policy/personal-information-collection-statement
https://www.oceanpark.com.hk/en/corporate-policy/personal-information-collection-statement


i. There are a limited number of tickets available for each destination. The 

reservation is designated on a first-come, first-served basis. If the available 

promotional seats for the selected flights are full, please select another travel 

period again. 

j. The winner is responsible for obtaining a valid visa for the destination, if necessary. 

k. Air tickets are non-refundable; terms and conditions stated in the official website 

of HK Express apply. 

l. In case of any dispute, the decision of HK Express shall be final. 

m. The winner agrees to be bound by all other terms and conditions stated in the 

official website of HK Express (https://www.hkexpress.com/en-HK/need-

help/conditions-of-carriage/ ) 

 

17. The Grand Prize, Second Prize, and Third Prize winner must redeem the prizes at HK 

Express’s designated website by the designated date. Grand Prize, Second Prize, and 

Third Prize products and services are provided by HK Express. Ocean Park Hong Kong is 

not related to such products and services, and shall not be held responsible for any 

liabilities or compensations arising from or caused by the Grand Prize, Second Prize, 

and Third Prize. 

18. Prizes cannot be redeemed or exchanged for cash or any other items, and must be 

redeemed during the specified prize collection period. 

19. Ocean Park Hong Kong staff and their relatives cannot participate in this contest. In 

the event of any dispute, the decision of Ocean Park Hong Kong will be final. 

20. Ocean Park Hong Kong reserves all the final rights of this contest, including cancelling 

the contest or modifying any terms and conditions at any time without further notice. 

https://www.hkexpress.com/en-HK/need-help/conditions-of-carriage/
https://www.hkexpress.com/en-HK/need-help/conditions-of-carriage/

