
 
 

Rules and Regulations 
 

For safety reasons, please follow the rules and regulations in WeChat Pay presents Phantom Estate 2.0. 
 

1. Children aged below 5 are not permitted to enter the attraction.  
  

2. Guests who are suffering from heart disease, high blood pressure, claustrophobia, epilepsy and physical 
discomfort or affected by drugs or alcohol and pregnant women are not recommended to participate in this 
attraction. 

 
3. Please remove all stuffed toys, Halloween merchandise (e.g. broom, scythe, pitchfork, stick or executioner axe, 

etc.), loose objects, umbrellas, drinking bottles and other bulky or pointed objects before entering the attraction. 
 

4. Participants should carry a torch provided by staff. Please strap the torch to the wrist to prevent it from dropping, 
it must be returned before leaving the attraction.  

 
5. Flash/strobe lighting, smoke effect, UV lighting and closed circuit television system are installed inside the 

attraction. For your own safety and the safety of others, please do not run, push, sit, climb, remove or deface any 
interior facilities or touch our performers in the attraction.  

 
6. Participants will get wet in the attraction. Ocean Park will not be responsible for any damage of personal items, 

including but not limited to clothing, cameras, phones etc. caused by the water effects in the attraction. For 
safekeeping, please use our locker service. 

 
7. Please follow the instructions given by our staff at all times. Participants who fail to abide the instructions may be 

requested to leave the attraction immediately. 
 

8. Guests who are under the influence of drugs or alcohol attempt to disturb other guests or staff, or refuse to abide 
the Rules and Regulations or the By-Laws of Ocean Park may be asked to leave the attractions or the Park 
premises immediately. 

 
9. Eating, drinking, photography and video recording is not allowed in the attraction. 


