
    
 

Rules and Regulations 
 

For safety reasons, please follow the rules and regulations in Santa’s Snowfield and Snow Slide. 

 
Santa’s Snowfield 

1. All visitors are required to wear masks at the Park. 
 
2. Aged 11 or below participants must be accompanied by a person aged 15 or above with valid 

ticket. A person aged 15 or above can accompany a maximum of two aged 11 or below 
participant. 
 

3. All visitors are required to wear crampon at the attraction.  
 

4. For your own safety and the safety of others, please do not run, push, sit, lie down, remove or 
deface any interior facilities in the attraction. 
 

5. Please do not remove the snow to outside of the attraction.  
 

6. Snow inside the attraction is not allowed to eat. 
        

7. Please follow the instructions given by our staff at all times. Participants who fail to abide the 
instructions may be requested to leave the attraction immediately. 
 

8. Eating and drinking is not allowed in the attraction. 
 

9. Photocatalyst has been applied on all facilities and regular cleaning sessions will be scheduled 
inside the attraction. 
 

Snow Slide 
1. All visitors are required to wear masks at the Park. 

 
2. Less than 120cm or more than 190cm in height or more than 100kg in weight is not permitted to 

enter the attraction. 
 

3. Guests who are suffering from physical discomfort, affected by drugs or alcohol and pregnant 
women are not recommended to participate in this attraction. 
 

4. Please hold the handle tightly on the snow tube and keep crossing leg when sliding. 
 

5. Participants should always slide down feet first and never head first or on their back or stomach. 
 

6. Please do not change your pose or try to stand when sliding. 
 



7. Each Snow tube rides one person only. 
 

8. Please follow the instructions given by our staff to leave the landing zone. 
 

9. For your own safety and the safety of others, please do not run, push, sit, lie down, remove or 
deface any interior facilities in the attraction.  
 

10. Please follow the instructions given by our staff at all times. Participants who fail to abide the 
instructions may be requested to leave the attraction immediately. 
 

11. Eating and drinking is not allowed in the attraction. 
 

12. Photocatalyst has been applied on all facilities and regular cleaning sessions will be scheduled 
inside the attraction. 

 


