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Ocean Park (The Park)
Nature in Panoramas: Above and Below the Southside Waters
Programme Rules & Regulations

Section I: Criteria for Participation

1.

©®

10.
11.

12.

13.

The programme is suitable for children aged 6 or above and their parent/guardian. However, participants who are under the
age of 18 years old must be accompanied by a paying parent/guardian ™k 1 who satisfies all programme requirements. An
eligible paying parent/ guardian can accompany a maximum of TWO eligible paying participants aged 6-11.

Participants who are suffering from any disease (including, but not limited to fever, coughing, cold/flu, skin disease,
fainting/giddiness/loss of consciousness when in close contact with animals, phobia of water or animals, allergy to fish or
depressed immune mechanisms), under the influence of medication and/or alcohol are not recommended to participate in this
programme.

The programme will mainly be conducted in Cantonese supplemented with English. English-speaking session can be arranged
upon request at time of application.

Participants must not be suffering from any infectious disease Rm2*2specified in the First Schedule to the Prevention and Control
of Disease Ordinance (Cap 599 of the laws of Hong Kong).

To safeguard all participants, sick participants are requested to stay home. Ocean Park reserves the right to request the sick
participants to leave the programme in case of such necessities.

If a situation arises where a participant threatens the safety or security of himself/herself or another participant, or if a
participant shows disregard for programme guidelines, the participant may be dismissed from the programme at the discretion
of Ocean Park. The participating parent/guardian shall have responsibility for the child’s safety and behaviour at all times and
is obliged to conduct himself or herself in such manner so as to achieve this. The Park will not be responsible for any costs
associated with a participant’s dismissal on the grounds of disruptive behaviour.

Participants shall not behave otherwise than in an orderly manner in Ocean Park and programme venue or behave in an obscene
or indecent manner.

In case of emergency, participants must be able to quickly exit the activity venue under the guidance of Park’s staff.

A condition of entry is to comply with all the Park’s By-laws and safety rules which are available at the entrances of Ocean Park.
Ocean Park shall be under no liability or responsibility for any loss of any kind or any damage to any property of any person in
the Park.

Participants must absolutely follow all the instructions given by the Park’s staff at all times.

The Park’s staff shall at all times have the full and final right to determine whether any participant is suitable for the programme
and may refuse entry if refusal is necessary to ensure safety or order.

If the Park’s property is found lost or damaged during the programme, reimbursement in full cost must be made by the
participant concerned.

The criteria listed above are subjected to change at the discretion of the Park and without prior notice.

Remark 1: ‘Guardian’ has the same meaning as in the < Guardianship of Minors Ordinance >.
Remark 2: These diseases include Acute poliomyelitis, Amoebic dysentery, Anthrax, Bacillary dysentery, Botulism, Chickenpox, Chikungunya fever, Cholera,

Community-associated methicillin-resistant Staphylococcus aureus infection, Coronavirus disease 2019 (COVID-19), Creutzfeldt-Jakob disease, Dengue
fever, Diphtheria, Enterovirus 71 infection, Food poisoning, Haemophilus influenzae type b infection (invasive), Hantavirus infection, Invasive
pneumococcal disease, Japanese encephalitis, Legionnaires’ disease, Leprosy, Leptospirosis, Listeriosis, Malaria, Measles, Meningococcal infection
(invasive), Middle East Respiratory Syndrome, Monkeypox, Mumps, Novel influenza A infection, Paratyphoid fever, Plague, Psittacosis, Q fever, Rabies,
Relapsing fever, Rubella and congenital rubella syndrome, Scarlet fever, Severe Acute Respiratory Syndrome, Shiga toxin-producing Escherichia
coli infection, Smallpox, Streptococcus suis infection, Tetanus, Tuberculosis, Typhoid fever, Typhus and other rickettsial diseases, Viral haemorrhagic fever,
Viral hepatitis, West Nile Virus Infection, Whooping cough, Yellow fever, Zika Virus Infection. (1 July 2022 version. Latest version of legislative amendments
and specifications shall prevail)
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Section II: General Information

1. Enrolment must be made online at least 5 days before the first day of programme. Enrolment will be considered on a first-
come-first-serve basis. A confirmation letter will be sent via email once the payment has been received. Please also pay
attention if the confirmation letter is wrongly identified as spam or junk mail.

2. If you wish to have friends and family be grouped together, please request in the “remark” during registration, and we will
try our best to fulfil your request.

3. The programme date chosen cannot be changed upon confirmation, except under the circumstances stated in Session Il1. All
payment made are non-transferable and non-refundable.

4. Programme fee includes dinner and breakfast of next day. Should the participants have any food allergy, special medical
condition or require special attention, please state on the application form. Application will not be accepted if the meal
requested cannot be arranged, or the special request exceeds the operational scope of Ocean Park.

5. Participants should complete Rapid Antigen Test on the morning of programme day, only participants obtaining negative test

results are allowed to join the programme. Participants must fill in the health declaration form provided by the Park before

the programme.

Please arrive at the gathering point punctually. Late-comer might not be admitted to the programme.

7. All participants should wear a surgical mask at all times during the programme except when having meals and not to drink
or eat on the means of transport (except when drinking water and taking medicine).

8. Participant’s name, confirmation letter and the credit card used for payment should be presented for verification on the date
of visit.

9. All participants are not allowed to leave the group without a prior approval from the instructor.

10. It is highly recommended that no valuable items should be brought to the Park. Ocean Park shall be under no liability or
responsibility for any loss or any damage to the property of any participant in the Park.

11. No power supply will be provided for charging electronic devices. Participants could bring their own battery if necessary.

12. Each group (up to 4 people) will be assigned one tent.

13. All participants are recommended to wear casual outfit and bring daily necessities (e.g. toothbrush, toothpaste, shower items
and towel), clothes for changing, a bottle of water, hat/cap, sunscreen lotion, mosquito repellent and umbrella. Participants may
also bring along coats if necessary.

14. The Park provides shower facilities for participants, however hair dryers are not included.

15. The sampan activity will be held at sea. If participants are prone to seasickness or quick to feel unwell, please prepare your own
medicines. Sampan activities will not be terminated due to individual discomfort.

16. The number of passengers carried by each sampan varies, and the group may need to board different sampans.

17. The designated restaurants may be chartered for private functions and Ocean Park reserve the right to change the restaurants
and menu. Food menu maybe altered depending on availability.

18. Itis prohibited to take photo, video or use mobile phone at the back-of-house of all animal facilities.

19. The itinerary or content of the programme may be subject to change without prior notice.

20. The stay-behind fee for the next day is included in the programme fee.

21. We will take all practicable steps to destroy your personal data within a reasonable period of time that is six months from
the programme date. However, where you consent or do not object to the use of your personal data in direct marketing, we
may continue to retain and use your personal data (primary your name and contact details) in direct marketing product,
service, activities and other subjects to you until you opt out from direct marketing at any time.
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Section lll: Cancellation
Cancellation or change of activities of the programme may be made in the following circumstances:
1. Inclement weather

i Weather condition Programme Arrangement

i) Red/black rainstorm signal,
i) Tropical Cyclone Warning Signal No. 3 or | Refund or reschedule
above issued

12pm
i) Red/black rainstorm signal,
i) Tropical Cyclone Warning Signal No. 3 or | The programme will be resumed
above lowered

The programme will continue, but the
i) Amber rainstorm signal, outdoor activities may be changed to in-
ii) Tropical Cyclone Warning Signal No. 1 park indoor activities. The sampan tour may
issued be cancelled and offered as a voucher;
i) oth bl h participants can make a reservation through
iii) Other unstable weather the appointed travel agency to redeem the
sampan tour at other times.

During out-park activities,
i) Red rainstorm signal, The programme will be cancelled

12pm to programme II) Tropical Cyclone Warning Signal No. 3 immediately

end issued
During in-park activities,
i) Red rainstorm signal, o . ) '
ii) Tropical Cyclone Warning Signal No. 3 All activities will continue indoors
issued
i) Black rainstorm signal will be issued /
issued, The programme will be cancelled
i) Tropical Cyclone Warning Signal Pre-No. immediately
8/ No. 8 or above is issued

or

2. Any safety issue regarding any participant, staff or animals; or

3. Decision for immediate cancellation of the Programme at sole discretion of the Executive Director of Zoological Operations &
Conservation Division of the Park or his/her delegate.

4. An administration fee of HK$200 will be charged to each sick leave (with doctor’s certificate), course change, reschedule, or
refund request.

Section IV: Ocean Park Corporation Personal Information Collection Statement & Privacy Policy Statement

For the latest version of statements, participant please visit: https://www.oceanpark.com.hk/en/corporate-policy/
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