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“Let’s GO! Panda Quest” — Terms and Conditions

1. This “Let’s GO! Panda Quest” event (the “Event”) is organized by Ocean Park

Corporation (“OPC”).

To be eligible to participate in the Event and to redeem the prizes, customers must
register an account at the website of the Event (the “Event Website”) and enroll as
members of the Event. Personal information provided must be authentic, accurate,
valid and complete. Registration as a member of the Event is subject to the relevant
terms and conditions. Please refer to the terms and conditions from OPC website for
more details.
https://www.oceanpark.com.hk/en/CORPORATE-POLICY/personal-information-

collection-statement

This promotion starts on 28 March 2026 and ends on 19 June 2026 (both days inclusive)
(the “Promotion Period”). The Event is made up of 3 parts, details are as follows:

» Part1 (On-site Treasure Hunt Game)

- 50 pieces of physical QR codes are scattered across OPC during Promotion
Period for guest to scan and enter Event Website, each allows to conduct a
single virtual card draw on a daily basis by individual account (Total of 50
draws per day) and resets the opportunities at 00:00 each day.

» Part 2 (Virtual Card Draw)

- Guest is required to register and log-in onto the Event Website to save
obtained virtual cards and complete tasks in order to redeem prizes.

- The Event includes a total of 30 virtual cards in different rarity, each draw
result is randomly distributed by the computer system.

- There are 21 pieces Normal (N) virtual cards; 4 pieces Super-Rare (SR)
virtual cards; 3 pieces Super-Super-Rare (SSR) virtual cards; 1 piece Ultra-
Rare (UR) virtual card; and 1 piece Secret-Special (SS) card.

- Each draw guarantees a virtual card reward.

- The Event includes 4-tiers of task and corresponding prize, guests must fulfil
the task requirements in order to redeem rewards.

- Task progress will not reset along with the rest of daily limit, guests may
continue the saved progress on another day with the same account.
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» Part 3 (On-site Redemption)

- The system will automatically grant eligible prize redemption upon task
completion in guest’s account.

- Prizes must be redeemed at the "Let’s Go! Panda Quest Gift Redemption" in
Ocean Park.

- Each account is limited to redeeming each promotional prize once during
the promotion period.

4. For more details, please refer to
https://www.oceanpark.com.hk/en/park-experience/lets-go-panda-quest

5. The prizes redeemed during the Event shall not be changed, replaced, returned or
exchanged for cash or discounts or other products. The prizes are non- transferable,
non-negotiable and non-exchangeable into cash, and must be redeemed during the
specified prize collection period.

6. Ocean Park Hong Kong will announce the competition conclusion statement promotion
end announcement via the official website on 22 June 2026, and the Sing Tao Daily and
The Standard on 26 June 2026 also.

7. If alucky draw participant found to have participated in this lucky draw using a
disconnected number, fake account, or by any means of intrusion and/or modifying
computer programmes, Ocean Park Hong Kong reserves the right to cancel the
participant's eligibility for the prize and hold the participant liable for any associated
responsibilities and consequences.

8. Ocean Park Hong Kong will not be held responsible for any delays, losses, errors, or
unidentifiable situations arising from any technical issues such as computers, networks,
etc. that result in submitted data from lucky draw participants.

9. The information provided by lucky draw participants will only be used for the purpose
of this activity, including contact and prize redemption. For the Ocean Park Hong Kong
personal information collection statement, please visit:
https://www.oceanpark.com.hk/en/CORPORATE-POLICY/personal-information-
collection-statement
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Lucky draw participants must ensure that the information they provide is accurate and
does not include any unauthorized third-party data. Lucky draw participants who
provide false, incorrect, or omitted information will have their eligibility for the lucky
draw revoked. The company will not be held legally responsible for any consequences
arising from false or incorrect information that prevents Ocean Park Hong Kong from
notifying the winner.

OPC may record the Event for marketing and promotional purposes. Photos and videos
may be used in newspapers, magazines, radio and television broadcasts, websites,
mobile apps, emails and outdoor advertisements, etc. Customers agree that OPC may
use, present, publish or disseminate the photos or videos with the portraits of
customers in any and all media, without any remuneration to such customers. OPC has
the sole and absolute discretion to use any photos, films, videos and records of the
Event.

By participating in the Event, the participants are deemed to have read, accepted and
agreed to comply with these Terms and Conditions for the Event and accepted that OPC
is entitled to the rights set out in such Terms and Conditions. In case of any breach of
these Terms and Conditions, or any dishonest or fraudulent conduct and/or acts, OPC
has the sole and absolute discretion to immediately disqualify the participant and
revoke the participant’s entitlement to any prize and pursue any legal action, without
any prior notice.

OPC has the sole and absolute discretion to demand and recover from any prize winner
the prize or the equivalent value of the prize redeemed if OPC discovers that he/she
does not fulfil the requirements to obtain the prize or breaches any of these Terms
and Conditions.

OPC does not accept any responsibility for entries of information that are delayed, lost,
incorrectly completed and illegible due to any technical errors of any computer,
smartphone, software or network.

Participants are responsible for paying any communication or data transmission
charges incurred in connection with entering into the Event, and OPC shall not be held
liable for the same.



oﬂg Hong

(et

16. Due to unforeseen circumstances, force majeure events and/or circumstances not
under the control of OPC, including acts of God, earthquakes, fires, floods, wars, civil or
military disturbances, acts of terrorism, sabotage, strikes, epidemics, riots, power
failures and computer failure, OPC may at its sole and absolute discretion. OPC accepts
no liability for any such change, withdrawal and/or termination. Under such
circumstances, in case of any dispute arising out of the Event or these Terms and
Conditions, the decision of OPC shall be final and conclusive.

17. In the event of any discrepancy or inconsistency between the English version and the
Chinese version of these Terms and Conditions, the English version shall apply and

prevail.

18. In case of any disputes, the decision of OPC shall be final and conclusive.

19. Trade Promotion Competition Licence no.: 61178
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