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Ocean Park (The Park)

Marine & Stellar STEAM Camp
Terms and Conditions

(A) Criteria for Participation

1.
2.

10.
11.

12.

“Marine & Stellar STEAM Camp” is suitable for children aged 9 to 11.

Participants suffering from any disease within a previous 24-hour time frame (including, but not limited to fever,
cough, cold/flu, nausea, diarrhea, vomiting, rash, skin disease, heart disease, lung disease, hemophilia, epilepsy,
fainting/giddiness/loss of consciousness when in close contact with animals, phobia of water or animals, allergy
to fish or depressed immune mechanisms) are not recommended to participate in this programme.

Participants must not be suffering from any infectious disease M ! specified in the First Schedule to the
Prevention and Control of Disease Ordinance (Cap 599 of the laws of Hong Kong).

To safeguard all participants, sick participants will be requested to stay home. Ocean Park reserves the right to
request sick participants to leave the programme in case of such necessities.

If a situation arises where a participant threatens the safety or security of other participants, or if a participant
shows disregard of programme guidelines, Ocean Park will make every appropriate effort to communicate with
the parents to handle the participant’s behaviour. Should the disruptive behaviour continue, the participant
may be dismissed from the programme and should leave the Park with his/her parents at the discretion of
Ocean Park. The Park will not be held responsible for any cost associated with a child’s dismissal on the ground
of disruptive behaviour.

A condition of entry is to comply with all the Park’s By-laws and safety rules which are available at the entrance
of Ocean Park. Ocean Park shall be under no liability or responsibility for any loss of any kind or any damage to
any property of any person in the Park.

In case of emergency, participants must be able to quickly exit the activity venue under the guidance of the
Park’s staff.

Participants must absolutely follow all the instructions given by the Park’s staff at all times.

The Park’s staff shall at all times have the full and final right to determine whether any participant is suitable
for the programme and may refuse entry if refusal is necessary to ensure safety or order.

The criteria listed above are subject to change at the discretion of the Park and without prior notice.

During day time activities, ratio of the Park’s staff to participants will be 1:5. During rest time at The Grand
Aquarium and Noah’s Ark Hotel & Resort, the ratio will be 2:20 and 3:20 respectively.

Professional first aiders will be on hand at Ocean Park. Our Park’s staff holds a valid first-aid certificate and is
capable of providing basic medical care for minor injuries.

Remark 1: For the latest list of Scheduled Infectious Diseases, please refer to the Prevention and Control of Disease Ordinance (Cap 599 of the laws of Hong

Kong) Schedule 1: https://www.elegislation.gov.hk/hk/cap599!en-zh-Hant-HK?INDEX CS=N&xpid=ID 1438403500650 003
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Connect people with nature
Enrolment Information
One application is for one participant for one programme only.

All enrolment documents should be clearly filled in by the parent or the authorized guardian fema«2 (aged 18 or
above).

All payments made are non-refundable.

The chosen programme code, date, time, meal’s selection (if applicable), and participant’s information and
email cannot be changed upon confirmation, except the circumstances stated in Part (E) and Part (F).

Should the participant have any food allergy, special medical condition or special attention requirement, please
specify them. Enrolment will not be accepted if the special request exceeds the operational scope of Ocean
Park.

Please arrive at the gathering point punctually. Late-comer might not be admitted to the programme.

Participant’s name and the email of confirmation letter should be presented for verification on the programme
date.

All participants are not allowed to leave the group without prior approval from the Park’s staff.

It is highly recommended that no valuable items should be brought to the Park. Ocean Park shall be under no
liability or responsibility for any loss or any damage to the property of any participant in the Park.

All participants are recommended to wear casual outfit and bring daily necessities (e.g. toothbrush, toothpaste,
shower items and towel), clothes for changing, a bottle of water, hat/ cap, sunscreen lotion, mosquito repellent
and umbrella. Participants may also bring along coats if necessary.

If the Park’s property is found lost or damaged during the programme, reimbursement in full cost must be
made by the participant concerned.

The Park provides shower facilities for participants, however hair dryers are not included.
It is prohibited to take photo, video or use mobile phone at the back-of-house of all animal facilities.

Participant must be picked up by his/her parents, or the authorized person (aged 18 or above) at the end of
programme.

The Programme Fee includes the participant stay-behind surcharge on the programme date and one
complimentary daytime adult admission ticket on the programme date.

Ocean Park Corporation may conduct videos and photos shooting during the programme. Ocean Park reserves
the right to use for any publicity or promotional materials of Ocean Park. Other participants or parents of
children joining the programme will also have access to these items.

Remark 2: ‘Guardian’ has the same meaning as in the < Guardianship of Minors Ordinance >.

(€)

( AR

Enrolment Method & Procedures

Enrollment must be made on ILK Learning (https://ilklearning.com/hk). Enrollment details and guidance can be

found on their website.

Cancellation and Changes of Programme
1. Decision for immediate cancellation of the programme shall be at the sole discretion of Ocean Park.

2. If there is insufficient enrolment, Ocean Park reserve the right to cancel or arrange another programme date
for the participant.

3. The itinerary or content of the programme may be subject to change without prior notice.

4, Programme will be cancelled under the following circumstances. The Park’s staff will contact parents about
the arrangement in such cases of adverse weather during the programme period. You are also welcomed to
check with the “Special Circumstances & Weather Arrangement” in the Park’s website for further details:

Version : 2024 % 6 A June 2024 )
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i.  Aredor black rainstorm warning is issued by the Hong Kong Observatory;
ii. A Tropical Cyclone Warning Signal No. 3 or above is hoisted by the Hong Kong Observatory;

Day 1:
i. Red/black rainstorm signal
Time ii. Tropical Cyclone Warning Programme Arrangement
Signal No. 3 or above
2 hours before Issued All programmes will be cancelled
gathering time Lowered All programmes will be resumed
Issued All programmes will continue indoors
After programme
commences When Tropical Cyclone Warning Signal Pre- All programmes will continue indoors
No. 8/ No. 8 or above is issued
Day 2 and 3:

i. Red/black rainstorm signal

Time ii. Tropical Cyclone Warning Programme Arrangement
Signal No. 3 or above

1 hour before the Issued All programmes will continue indoors

boat trip Lowered All programmes will be resumed

After programme

Issued All programmes will continue indoors
commences

*Decision based on the actual situation. In case of bad weather, the activity will continue indoors.

iii. An announcement of the suspension of schools by the Education Bureau;

Suspension of schools Programme Arrangement

Classes of all primary schools are suspended
Cancel

Classes of all day schools are suspended

iv. An announcement of suspension of face-to-face classes by the Education Bureau.

*QOcean Park Tai Shue Wan Pier will be closed if Tropical Cyclone Warning Signal No. 1 or above is issued by Hong Kong
Observatory within three days before the programme date. The ferry will be berthed at Aberdeen Tsui Wah Ferry Pier
for boarding or disembarking.

5. When pre-warning thereof or Tropical Cyclone Warning Signal No.3 is issued before the programme time, all
programmes will continue indoors.

6. The park would make the following arrangements for the programmes that are decided to be cancelled by the
Park:

i.  Cancelled programmes will not be postponed to the next programme day. Future activities will accord
with the original time and date.

ii. Detailed reschedule or refund arrangements will be arranged by email or via phone within 7 working
days after the cancellation of a programme.

( RRAS Version : 2024 £ 6 B June 2024 )
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If the programme is cancelled, the complimentary daytime adult admission ticket included will not be
issued and cannot be rescheduled or refunded.

iv. A partial refund can be arranged in proportion to the affected number of days or programme content. A
partial refund can be arranged if medical certificate with the designated programme date of the
participant could be provided.

Day 1: Day 2: Day 3:
Original price HKD $1500 HKD $1500 HKD $500

(D) Leave Arrangement

1. If there is a need to apply for sick leave, please contact ILK Learning Customer Service Team by calling or
WhatsApp messaging at (852) 6919 2589 (Office hour: Monday to Friday 09:00-18:00). Information may be
subject to change without prior notice. In case of any dispute, the decision of Ocean Park Corporation shall be
final and binding. Relevant substantiation documents have to be provided.

2. An administration fee of HK$200 and any payment in excess of the amount of initial payment will be charged
to each course change, sick leave (except providing medical certificate with the designated programme date
of the participant) or refund request.

(E) Nighttime Rest arrangement

1. 1st Day (Grand Aquarium): Participants will receive sleeping bag for the Grand Aquarium overnight rest
arrangement; the rest areas will be separated based on gender. Throughout the break, the Park’s staff will
be on duty to handle any emergencies.

2.  2nd Day (Noah's Ark Hotel and Resort): A maximum of four participants of the same gender may share a
room at Noah's Ark Hotel and Resort, and the Park’s staff will be standby to handle any emergencies. To
guarantee safety, security will also be onsite at Noah's Ark Hotel and Resort.

*Please be aware that the Park's staffs will assign rooms and beds based on safety and gender
considerations. When you sign up, please be sure to include any particular requirements you may have.
Enrollment will not be accepted if the specific request goes beyond Ocean Park's operational scope.

(F) Ocean Park reserves the right to change the above contents at any time without further notice.

(G) In case of any dispute, the decision of Ocean Park Corporation shall be final and binding.

(H) Ocean Park Corporation Personal Information Collection Statement & Privacy Policy Statement

For the latest version of statements, participant please visit: https://www.oceanpark.com.hk/en/corporate-policy/
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