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" Fan Club Private Tour ' Lucky Draw Terms & Conditions

1. Members who hold both the "Panda Twins Fan Club™ Membership and Ocean
Park Annual Membership, and have successfully linked the two memberships
between 14 March and 8 April 2025, before 23:59:59 p.m. (Hong Kong time), are
eligible to participate in the "Fan Club Private Tour" Lucky Draw. Ocean Park
Annual Member or "Panda Twins Fan Club" Member are required to log in first
and then purchase the other membership to successfully link both memberships.

2. When purchasing the "Panda Twins Fan Club™ membership and filling out the
application form, member can select the option "By ticking this box, | wish to
participate in the "Fan Club Private Tour" Lucky Draw. " to enter the lucky draw.
Only memberships that meet the criteria in point 1 are eligible to participate in the
lucky draw.

3. The lucky draw will be conducted randomly by computer, and will have 180
winners on 9 April 2025. The number of winners of the activity is 180. Each
winner will receive one "Fan Club Private Tour" quota. Each membership (i.e.,
each member who has successfully linked the "Panda Twins Fan Club™
Membership and Ocean Park Annual Membership) can only win once in the draw,
and must provide personal information for identity verification purposes.

4. QOcean Park Hong Kong will announce the lucky draw result via the official
website on 10 April 2025, and the Sing Tao Daily and The Standard on 16 April
2025 also. Ocean Park Hong Kong will notify the winners via private message
regarding the prize collection details.

5. "Fan Club Private Tour" quota does not include admission tickets; a valid ticket or
Annual Membership is required for park entry.

6. Winner aged 11 or below must be accompanied by a person aged 15 or above
when entering Ocean Park.

7. Prizes cannot be changed or exchanged for cash or any other items, and must be
redeemed during the specified prize collection period.

8. Lucky draw participants represent that they understand, accept, and agree to
comply with the terms and conditions established by Ocean Park Hong Kong for
the lucky draw and acknowledge that Ocean Park Hong Kong has the rights
described in these terms and conditions. Ocean Park Hong Kong reserves the right
to immediately, and without any notice, cancel the participation and/or eligibility
of any participant who violates these terms and conditions, participates
dishonestly, or engages in fraudulent activities, and reserves the right to pursue
any legal remedies for any violations.

9. If alucky draw participant found to have participated in this lucky draw using a
disconnected number, fake account, or by any means of intrusion and/or
modifying computer programmes, Ocean Park Hong Kong reserves the right to
cancel the participant's eligibility for the prize and hold the participant liable for
any associated responsibilities and consequences.

10. Ocean Park Hong Kong will not be held responsible for any delays, losses, errors,
or unidentifiable situations arising from any technical issues such as computers,
networks, etc. that result in submitted data from lucky draw participants.
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11.

12.

13.
14.

15.

The information provided by lucky draw participants will only be used for the
purpose of this activity, including contact and prize redemption. For the Ocean
Park Hong Kong personal information collection statement, please visit:
https://www.oceanpark.com.hk/en/CORPORATE-POLICY/personal-information-
collection-statement.

Lucky draw participants must ensure that the information they provide is accurate
and does not include any unauthorized third-party data. Lucky draw participants
who provide false, incorrect, or omitted information will have their eligibility for
the lucky draw revoked. The company will not be held legally responsible for any
consequences arising from false or incorrect information that prevents Ocean Park
Hong Kong from notifying the winner.

In case of disputes, Ocean Park Hong Kong reserves the rights of final decision.

If there is any inconsistency between the Chinese and English versions, the
English version shall prevail.

Trade Promotion Competition Licence No.: 59717 (Only applicable to the lucky
draw) .
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