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Ocean Park —
Terms and Conditions of Queue Assistance Service application

1. In applying for the Queue Assistance Service (QAS), please fill in the application form and
present a valid medical proof/document issued by doctors, government departments or
relevant organizations for verification. For application by email, please attach a copy of the
aforesaid identification.

2. The medical proof/document issued by doctors, government departments or relevant
organizations should prove the QAS user’s difficulty in queuing up in a conventional
environment and shall be valid throughout the visit day of the service user.

3. For QAS user under the age of 12, the application form shall be completed and endorsed by
an applicant at or above 18 years old.

4. In case you choose not to supply any of the mandatory personal data required in this
Application Form, Ocean Park reserves the right not to process your application. In any event,
the acceptance of an application for QAS is subject to Ocean Park’s final decision. Ocean Park
may at its sole and absolute discretion approve or decline any such application.

5. Completed application form may be returned in person at the Park’s Guest Relations or by
email to QAS@oceanpark.com.hk. Please submit the application at least 7 days prior to your

visit if you wish to apply through email.
6. If you do not receive the reply on your application status after 3 days, please contact our
Enquiry Hotline at (852) 3923 2323.
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Ocean Park Corporation, with focus on education, conservation and entertainment, will be the world’s best resort and
theme park, providing excellent guest experiences through the thrill of discovery, while connecting people to nature.
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Terms and Conditions of the Queue Assistance Service

1.  Guest who has difficulties in queuing up in a conventional queue environment due to
physical or psychological constraints on the visit day would be entitled to the Queue
Assistance Service (QAS).

2. Eligible guest of the QAS would be given a Care Card (The Card) and a hand stamp. The Card
user is required to present the Care Card onsite for priority access arrangement at rides and
attractions. The Card user may be asked to present his/her identification with photo or the
hand stamp for verification.

Each Card user can enjoy a maximum of 10 priority accesses per day at the rides/attractions.

4. Upon presentation of the Card at the chosen ride/attraction, 1 check box on the Card would
be checked to indicate 1 time of usage of priority access.

5. The Card user can enjoy priority access at a particular ride/attraction repeatedly but not in
succession. The onsite staff will check the box on the Care Card according to the number of
times the priority access is redeemed at that particular ride/attraction.

6. The Card user together with a maximum of 3 accompanied guests can enjoy the entitled
priority access at rides/attractions.

7. The named Card user must be enjoying the ride/attraction when redeeming the priority
access.

The Card is date specific and is only valid on the day of visit.

9. The Card is non-transferrable and cannot be exchanged for money.

10. The Card and/or the companion priority access benefit may not be sold.

11. The Card would not be re-issued under any circumstances including loss or damage.

12. The Card would not be accepted for priority access if it is defaced or damaged, or if all 10
check boxes have been checked.

13. QAS is not applicable to any mascot meet & greet, programme and attractions which are
exclusively for the higher tiered ticket holders or attractions requiring separate charges.

14. The Card does not guarantee immediate access to rides/attractions. Our onsite staff would
assist the Card user and his/her companions to access in priority.

15. Priority access to attractions/activities that are offered as a part of a seasonal event program
will be offered subject to situations.

16. QAS only serves as an aid in queue arrangement. Eligible guest of the QAS and his/her
companions must observe the Rules & Regulations of all rides & attractions as well as the
instructions from onsite staff.

17. Onsite staff reserves the right with discretion to adjust the priority access arrangement
subject to operational needs.

18. Ocean Park Hong Kong reserves the right to decide the way to implement, execute or amend
the terms and conditions of the QAS from time to time subject to operational needs, as well
as to refuse access if this Service is misused.
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Ocean Park Corporation, with focus on education, conservation and entertainment, will be the world’s best resort and
theme park, providing excellent guest experiences through the thrill of discovery, while connecting people to nature.
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ME T HETHEEAZEESN - BEORMANEELE Ocean Park Corporation (the "Park" or "we")
X EI E gr@oceanpark.com.hk E R T AUt Personal Information Collection Statement
Our collection of your personal information in this
B . .
et e case is for the reasons set out below and we aim to
§f§’f$Am process and hold such information on the basis of the
BEEEHBELE

guidelines and principles set out in this Statement and

= _E (852) 3923 2323 in our Privacy Policy Statement which applies generally

H :(852) 28735584 to information held by us. We seek to comply fully

with the provisions of the Personal Data (Privacy)
Ordinance (Chapter 486) of the laws of Hong Kong.

We have created this Statement in order to
demonstrate our firm commitment to your privacy
and to disclose our information gathering and
dissemination practices.

Manner of Collection

We primarily collect personal information directly
by requesting that you complete forms or
questionnaires, and also in connection with
provision of services, activities or facilities to you at
your request.
We may also collect information regarding your
internet protocol address, browser type, domain
name and access time.

Personal Data which may be Collected

From time to time, it is necessary for you to supply
us with different categories of personal information
in connection with our provision of services,
activities and facilities, depending on the nature of
the services, activities and facilities offered. The
personal information we collect may include (but
not limited to) your name, age, title, position,
address, contact number (including mobile phone
and fax numbers) and email address. The personal
information may also relate to other persons
relevant to the information, services, activities or
facilities you have requested, for example, personal
information of your children or other family
members. The provision of personal data or any
information is voluntary, but any failure to supply
the necessary personal data or information
requested may result in us being unable to process

BEAEARERKE K5 RE% REAALRABLEEBLETBRE member of ASSOCIATION
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your requests or provide the services, activities and
facilities requested by you.

Certain education or other programmes or activities
offered by us are group activities and will be
conducted within the habitat in which the animals
or organisms live at Ocean Park or on the Park's
premises. Such activities are also conducted during
operating hours of the Park and guests other than
the participants will be able to observe the
encounter. For this reason, there are chances a
participant may be photographed by our staff or
other participants of such activities or guests within
the habitat or on the premises. It is therefore a
condition that each participant of such activities
unconditionally agrees to be photographed by our
staff or other participants or guests during the
course of the activities. Submission of the
application to participate in the relevant activities
constitutes the acceptance of this condition by the
applicant.

We may also generate and compile information
about you. Personal data and other information
provided by you or generated and compiled by us
about you from time to time is collectively referred
to as "Your Information".

Use of Your Information

We may use Your Information for one or more of

the following purposes from time to time:

1. providing and processing applications or
requests for services, activities and facilities,
including but not limited to the purchase of
Ocean Park tickets and applications for
education programmes/activities of Ocean
Park Academy Hong Kong and for SmartFun
Annual Pass Memberships, operation of our
website relating to the
administration, management, operation and
maintenance of the same;

2.  communicating with you, including but not
limited to responding to your requests for
information, services, activities and facilities;

and matters
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3. designing and offering contests, games, lucky
draws, promotions, surveys and/or events;

4. enabling you to send e-mails, e-cards of
preferred pages from our website to friends;

5. marketing products, services, activities,
facilities and other subjects (please see further
details in "Use of Your Information in Direct
Marketing" section below and you may opt out
from receiving marketing information);

6. tailoring your experience at our website,
showing content of interest, displaying the
content according to your preferences by use
of demographic information which is shared
with advertisers on an aggregate basis
(without revealing the identity of individual
user of our website);

7. diagnosing problems with our server and
administering our website by use of your
Internet Protocol address;

8. conducting internal statistical research and
analysis;

9. making disclosure when required by any law,
court order, direction, code or guideline
applicable in or outside Hong Kong;

10. investigating and handling complaints or cases
involving the Park, including Ocean Park
Academy Hong Kong or Ocean Park
Conservation Foundation, Hong Kong, or any
of our guests or website users; and

11. preventing, detecting or investigating
suspicious or illegal activities.

If personal data is to be displayed after collection,

e.g. in announcing contest winners details, due care

will be given to anonymize it and to advise you in

advance.

Disclosure of Your Information

We value all personal information received and do
our best to maintain its privacy. Except with your
prior consent or as required by law, we will not
transfer or disclose Your Information to any third
party except that we may transfer or disclose Your
Information in or outside Hong Kong as stated
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below (and we will not transfer Your Information to

another party for it to use in direct marketing):-

1. our subsidiaries, associated companies and/or

business associations;

2. any personnel, agent, adviser, auditor,
contractor or service provider who provides
services or advice to us in connection with our
operations as required to enable us to provide,
or assist us in providing, the services, activities
or facilities you have requested;

3. if you consent or do not object to our use of
Your Information in direct marketing (please
see further details in "Use of Your Information
in Direct Marketing" section below), our
marketing communications and operations
partners with whom we share information for
the purpose of providing you with special
offers and information;

4. any person under a duty of confidentiality to
us; and

5. any person to whom we are required to make
disclosure under any law, court order,
direction, code or guideline applicable in or
outside Hong Kong.

You should note that as we have no control over

the acts of any third party that is not our agent (e.g.

any governmental agency to whom we are required

to disclose Your Information), the privacy
protection stated in this Statement ceases to apply
to any information which has been disclosed to

such a third party in accordance with this Statement.

We endeavour to deal only with responsible third
parties but assume no responsibility for the privacy
protection provided by such third parties.

Use of Your Information in Direct Marketing

We are allowed to use Your Information in direct
marketing only if you consent or do not object.

In connection with direct marketing, we intend:

(i) to use your name, contact details, customer
profiling information, services, products and
activities portfolio information and transaction
pattern and behaviour collected, compiled,

E :‘%m?/\ﬁ@%
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generated or held by us from time to time; and
(i) to market and promote the products, services,
activities, facilities, education programmes,
contests, games, lucky draws, promotions and/or
events relating to the Park (including Ocean Park
Academy Hong Kong and Ocean Park Conservation
Foundation, Hong Kong) or our business
associations and partners, including:
° our SmartFun Annual Pass programme
reward scheme and other offerings
e in-park food and beverage promotions
° in-park retail products promotions
o family, educational or recreational activities
e news and updates on the Park's facilities,
attractions and animal information or Ocean
Park Conservation Foundation, Hong Kong
e  special events, charity events or special
programmes
e ticket purchasing and related information
e animal and environmental conservation
e  transportation services
e  hotel accommodation and hospitality
e  survey; and
products and services provided by our business
associations and partners include:
e airline and transportation services
e  travel services and products
e food and beverages
e  household products
e  personal care products
e telecommunications and related products
and services
e books and other printed materials
e audio and visual products
e  education, toys and children goods and
services
e |eisure products
e  sporting products
° beauty products and services
e  fashion and apparel
e flowers and hampers
e  banking, financial and insurance products
e  watches and jewellery
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e  computers, electronic products and games
e carsand related products and services
e internet and social media services
e real estate property
e  shopping malls
e  supermarkets and convenience stores
° museums, cultural centres, cinemas and
other venues and related programmes,
exhibitions, shows and entertainment
e  hotel accommodation and hospitality
e vouchers, coupons and gift cards
e  charity events
If you do NOT wish us to use Your Information in
direct marketing, please inform our Guest Relations
Manager via telephone to exercise your opt-out

right. You may also write to us at the address below,

call us at (852) 3923 2323 or contact us via the
contact information provided in our direct

AL
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marketing materials to opt out from direct
marketing at any time.

Data Access and Correction

You are entitled to access any personal data we
hold about you, and if applicable to correct or
update it. You also have the right to request details
of our privacy policy and the types of personal data
we hold.

If you wish to exercise any such right, please send
an e-mail to our Guest Relations Manager
at gr@oceanpark.com.hk or write to:

Guest Relations Manager

Ocean Park Corporation

Ocean Park, Aberdeen, Hong Kong

Telephone : (852) 3923 2323

Facsimile : (852) 2873 5584
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BI0M\5 1 IRFEEREE RS Application Form for Queue Assistance Service
R#Z{EAZBER QAS User Information

(Mr/Ms/ Miss/Mrs*)

BR #5155 FA & ¥ %2 Name of QAS user (FetE /N L /R KH)
MARFFFERBERMIZ2A - FUREUIFERFERERANESE FRUTUEEEPHEEES

fthe QAS user is under 12 years old, or if the form is not completed by the QAS user, please provide the applicant’s name below

(Mr/Ms/ Miss/Mrs*)
EBFEETER Name of applicant (FetE/INB L /R K*)

45 8 5% Contact no.
RERMEAWEE BHMzHE  SRUTNMUEMAREEREE—REL NREESIREEHNEE
In order to let us understand how the QAS user is unable to queue up in a conventional queue environment, please

elaborate more about the difficulties the QAS user would encounter if he/she is required to queue up:

* A EAEAE Please delete as appropriate

75 19 1E 8 o R 28 R AP - T2 TV R IE ERFB R AR B X £ QAS@oceanpark.com.hk fFERFE Z A -
Please send the completed form and the relevant medical proof to Guest Relations at QAS@oceanpark.com.hk
for application purpose.

o WARHMNEABERNEHPFEOBERBE A - MAEBBRSRBEEEME 486 E/AERN (FAR) KOREERAER -
While the information you provided will be used by Ocean Park for handling of Queue Assistance Service application, the personal data
provided to us will be handled in accordance with the Personal Data (Privacy) Ordinance (Chapter 486) of the laws of Hong Kong.

o HMLASTHETRE=EBNIKEFTER -

We will not transfer or disclose your information to any 3rd party.
RAEDRRAN/RBERECHRREETBFARBE LB ERBIVIEIRAA -
| confirm that I/ the applicant have/has read the above Terms and Conditions and agree to comply with them.

RR751E A& /B8 & 55 & QAS user / Applicant Signature
B85 H #A Date of Application
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Ocean Park Corporation, with focus on education, conservation and entertainment, will be the world’s best resort and
theme park, providing excellent guest experiences through the thrill of discovery, while connecting people to nature.
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