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Ocean Park (The Park) — Animal Encounter Series Programmes Participant Notice
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Thank you for your application of the Animal Encounter Series Programmes. The details of programmes are as follows:

HEEE
HBEEMN

Education Programmes

=|=l:l H‘J‘Fﬁ

SN
Gathering Time
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Gathering Location and Map

FHRARES
FRFEEH .

“Penguin Expedition”

4 10:40
10:40 am
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Inside the Lodge (Please approach the staff at the cashier)
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i3 BT 3E ARUMEYEE Arctic Blast
PatBZER mREM South Pole Spectacular

ENRFE ZAFE Arctic Fox Den
b 2k 164k ZH& North Pole Encounter

EBEEYH ERMWMH The Lodge
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Inside Panda Kingdom Shop
(Please approach the staff at the cashier)

FINBESHEIRS |
4 10:50
TNERIEIPIE R o 1::50 am
“Red Panda Keeper” .

MXt ¥ XKt Bamboo Zone
fERE 5688 Gator Marsh
(B3) AR ZIK ABEMZIK Giant Panda Adventure

ARSLLGE AW Panda Village
. ﬁﬁﬁﬂ& EBERM Goldfish Treasures
E ARS8 m/E AR¥fLm/E Panda Kingdom Shop
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Inside Marine Mammal Breeding and Research Centre
FERE—Z . k4 10:55
”Dolphin Encounter” 10:55 am

(1) EHHEBE EHLER Wild Twister
@ R PO SIFE DL Veterinary Centre

R BN EHERFRD O
BF LN EIE R FE P
Marine Mammal Breeding and
Research Centre
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Participants shall prepare by reading through and shall comply with the following:

Please arrive at the gathering point on time, latecomers will be regarded as absentees and might not be admitted to the programme
and all payment made are non-refundable. If you have any queries, please contact Discovery & Education Department staff at (852)
3923-2328 (select the language and press [1]) during office hour from 8:30 am to 5:30 pm.

For participants who joined the “Red Panda Keeper”, please spare sufficient travelling time to reach the gathering location.
For participants who joined the “Dolphin Encounter” or “Penguin Expedition”, please spare sufficient travelling time to reach the
designated location by taking Ocean Express.

Section A: Criteria for participation
1. Age requirement of participants:
a. Participants of “Red Panda Keeper” & ” Penguin Expedition” must be aged 6 or above.
b. Participants of “Dolphin Encounter” must be aged 8 or above and of a minimum height of 1.3 metres.

2. All participants must be paid. No accompanying guest is allowed (include children who are under age of 3).

3. Eligible participants aged below 12 (please refer to the above age requirement of participants) must be
accompanied by a paying parent/ guardian fem*! who satisfies all programme requirements. For “Red Panda
Keeper” & “Dolphin Encounter” programme, an eligible paying parent/ guardian can accompany a maximum of
TWO eligible paying participant aged below 12. For ”Penguin Expedition” programme, an eligible paying parent/
guardian can accompany a maximum of ONE eligible paying participant aged below 12.

4. All participants must complete and sign a Health Declaration Form and a Liability Release Form.

5. Eligible participants aged under 18 must have their parent/ guardian’s signature on the Health Declaration Form &
Liability Release to confirm the detail before the programme starts.

6. Any unnecessary accessories must not be worn during the programme. Participants must wear provided clothing and
safety equipment during the programme. Long hair must be tied with a plain rubber band without accessories.
Participants with embossed accessories on their acrylic or gel nails must warp their nails with medical tape or put on
single-use glove(s) before the programme under Park’s staff’s instruction.

7. Participants of “Penguin Expedition” must not have come into contact with any bird species in the previous 8 hours.

In case of emergency, participants must be able to quickly exit the activity venue under the guidance of Park’s staff.

9. All participants must pass a body temperature check before they commence the programme. If a participant's body
temperature reaches 38°C, then he or she may not be permitted to join the programme.

10. These programmes are not recommended for any pregnant women. Pregnant participants must provide a valid
current approval from a Hong Kong certified medical practitioner certifying that she is safe to participate in the
programme.

11. Participants must not be suffering from any infectious disease Rk 2 gpecified in the First Schedule to the Prevention
and Control of Disease Ordinance (Cap.599 of the laws of Hong Kong SAR).

12. Participants who are suffering from any disease (including, but not limited to, fever, coughing, cold/ flu, nausea/
diarrhoea, skin disease, have open cut/ wounds, heart disease, lung disease, haemophilia, epilepsy, fainting/
giddiness/ loss of consciousness when in close contact with animals, phobia of plants/ animals/ water, allergy to
plants/ animals/ insects/ seawater (including symptoms of skin rash, eye and lip swelling, and breathing difficulty,
etc.) or depressed immune mechanisms) under the influence of medication and/ or alcohol are not suitable to
participate in this programme.

13. Participants must at all times strictly follow every instruction given by the Park’s staff to the satisfaction of the staff
giving the instruction. The Park’s staff shall at all times have the full and final right to determine whether any
participant is suitable for the programme and may refuse entry if refusal is necessary to ensure safety or order.

14. If the Park’s property is found to be lost or damaged during the programme, reimbursement in full cost must be
made by the participant.

15. The criteria listed above are subject to change at the discretion of the Park and without prior notice.

%

Remark 1: “Guardian” has the same meaning as in the < Guardianship of Minors Ordinance >.
Remark 2: For the latest list of Scheduled Infectious Diseases, please refer to the Prevention and Control of Disease Ordinance (Cap 599 of the laws of Hong Kong)
Schedule 1: https://www.elegislation.gov.hk/hk/cap599!en-zh-Hant-HK?INDEX CS=N&xpid=ID 1438403500650 003
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Section B: General Information

1. Please arrive at the gathering point on time. Latecomers will be regarded as absentees and might not be admitted to
the programme.

2. The participant’s name with confirmation letter or programme ticket should be presented for verification at the
gathering point.

3. Avalid admission ticket to the Park is required to join the programme. The price of the admission ticket is not included
in the programme fee.

4. The date of programme cannot be changed once confirmed, except in the circumstances stated in Section C. All
payments made are non-refundable and non-transferable.

5. “Red Panda Keeper” programme participants are required to wear sports shoes to participate this programme.
6. “Penguin Expedition” programme participants are recommended to wear trousers or shorts and bring a pair of thick
socks to participate this programme.

7. The programme will mainly be conducted in Cantonese supplemented with simple English and Putonghua.

8. No device or equipment (including camera and recording device) is to be taken into the activity venue without the
prior permission of the Park’s Supervisor.

9. All forms of photography or videography and the use of mobile devices are not permitted during the programme.
The programme has included professional photo taking service, whilst, all photos taken can be purchased for a fee.

10. Photos and videos taken at the Park are not allowed for commercial use except with prior approval from the Park.

11. Storage will be provided for each participant to store their personal belongings during the programme. Participants
are advised not to bring valuable items. The Park will not be responsible for any property loss or damage sustained
by the participants.

12. The content, itinerary, dates and application methods of the programmes may subject to change or cancellation due
to occasional animal needs or any other particular circumstances without prior notice.

Section C: Cancellation
Cancellation of the Programme may be made in the following circumstances:

1. Inclement weather, including but not limited to
e “Dolphin Encounter”: the hoisting of Tropical Cyclone Warning Signal No.3 or above, or rainstorm warning (amber,
red or black) issued by Hong Kong Observatory; or
e “Penguin Expedition” / “Red Panda Keeper”: the hoisting of Tropical Cyclone Warning Signal No. 8 or above or a
Black Rainstorm Warning issued by Hong Kong Observatory; or
2. Any safety issue regarding any participant, staff or animals; or
3. Decision for immediate cancellation of the Programme at sole discretion of the Executive Director of Zoological
Operations & Conservation Division of the Park or his/her delegate.

Programme will be re-scheduled for the affected participants under the above mentioned circumstances.

Part of the programme proceeds will go to the Ocean Park Conservation Foundation, Hong Kong to

support its research projects and public awareness programmes for wildlife conservation in Asia. gggng
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