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SmartFun Annual Pass Exclusive Animal Programmes — Enrolment Form

To enrol the programme, please complete this form and email to sfanimalprog@oceanpark.com.hk.

Please provide the following information (all fields are mandatory):

Programme Name

Programme Date

Programme Time

SmartFun Member Name

SmartFun Membership No.

Contact No.

Name of Parent or Guardian (if
applicable)

SmartFun Membership No. of
Parent or Guardian
(if applicable)

Enquiry Hotline: (852) 3923 2222

Terms and Conditions:

1. The exclusive animal programme is only applicable to the members who purchase or renew their membership on or
after 1 July 2016 with new prices.
2. Each member is entitled to have one free participation to an exclusive animal programme during the membership year.

Participants must be valid SmartFun members on both the registration and programme dates.

4. Members have to enrol at least 14 days in advance. An email will be sent to the registered members to notify the
result of registration. Participants should check to be sure it has not been misidentified as spam mail.

5. Participants are not required to make online reservation prior to visiting the Park but they are required to scan the
LeaveHomeSafe QR code or to register their names, contact numbers and visiting date and time, upon entry.

6. On the programme date, participants must present the confirmation email and their registered SmartFun Annual Pass
at Park main entrance and the gathering location for verification.

7. Member under the age of 12 must be accompanied by one parent or guardian. The parent or guardian without valid
SmartFun Annual Pass must purchase a daytime admission ticket to enter the Park and pay for the programme fee of
S80 on the programme date.

8. Application will be considered on a first-come-first-served basis. If the application is not successful, members are
required to apply another date.

9. The date of programme cannot be changed once confirmed. All places are non-transferable. Please confirm that all
participants can attend the programme before registration, and fill out the information carefully. If member is absent,
it is deemed that you have forfeited the programme and quotas are deducted.

10. Participants will not have physical contact with our animal during the programme.

11. Please be punctual and gather at the designated location.

12. Members have to purchase a daytime admission ticket to enter the park if the event day is a blockout date of their
membership; quota will be deducted from the member’s account.

13. Participating in the programme signifies your permission for Ocean Park to take and use your photographs, images or
videos for educational and promotional purposes.

14. The content, itinerary, dates and application methods of the programmes may subject to change or cancellation due
to occasional animal needs, weather conditions or any other particular circumstances without prior notice.

15. Participants are required to wear surgical masks throughout the programme.

16. For enquiries, please contact the SmartFun Annual Pass hotline at (852) 3923 2222 or email
smartfun@oceanpark.com.hk.
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