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Ocean Park (The Park)
Nature in Panoramas: Above and Below the Southside Waters
Programme Rules & Regulations

Section I: Criteria for Participation

1.

©®

10.
11.

12.

13.

The programme is suitable for children aged 6 or above and their parent/guardian. However, participants who are under the
age of 18 years old must be accompanied by a paying parent/guardian ™k 1 who satisfies all programme requirements. An
eligible paying parent/ guardian can accompany a maximum of TWO eligible paying participants aged 6-11.

Participants who are suffering from any disease (including, but not limited to fever, coughing, cold/flu, skin disease,
fainting/giddiness/loss of consciousness when in close contact with animals, phobia of water or animals, allergy to fish or
depressed immune mechanisms), under the influence of medication and/or alcohol are not recommended to participate in this
programme.

The programme will mainly be conducted in Cantonese supplemented with English. English-speaking session can be arranged
upon request at time of application.

Participants must not be suffering from any infectious disease ™2 specified in the First Schedule to the Prevention and Control
of Disease Ordinance (Cap 599 of the laws of Hong Kong).

To safeguard all participants, sick participants are requested to stay home. Ocean Park reserves the right to request the sick
participants to leave the programme in case of such necessities.

If a situation arises where a participant threatens the safety or security of himself/herself or another participant, or if a
participant shows disregard for programme guidelines, the participant may be dismissed from the programme at the discretion
of Ocean Park. The participating parent/guardian shall have responsibility for the child’s safety and behaviour at all times and
is obliged to conduct himself or herself in such manner so as to achieve this. The Park will not be responsible for any costs
associated with a participant’s dismissal on the grounds of disruptive behaviour.

Participants shall not behave otherwise than in an orderly manner in Ocean Park and programme venue or behave in an obscene
or indecent manner.

In case of emergency, participants must be able to quickly exit the activity venue under the guidance of Park’s staff.

A condition of entry is to comply with all the park’s By-laws and safety rules which are available at the entrances of Ocean Park.
Ocean Park shall be under no liability or responsibility for any loss of any kind or any damage to any property of any person in
the Park.

Participants must absolutely follow all the instructions given by the Park’s staff at all times.

The Park’s staff shall at all times have the full and final right to determine whether any participant is suitable for the programme
and may refuse entry if refusal is necessary to ensure safety or order.

If the Park’s property is found lost or damaged during the programme, reimbursement in full cost must be made by the
participant concerned.

The criteria listed above are subjected to change at the discretion of the Park and without prior notice.

Remark 1: ‘Guardian’ has the same meaning as in the < Guardianship of Minors Ordinance >.

Remark 2: These diseases include Acute poliomyelitis, Amoebic dysentery, Anthrax, Bacillary dysentery, Botulism, Chickenpox, Chikungunya fever, Cholera,
Community-associated methicillin-resistant Staphylococcus aureus infection, Coronavirus disease 2019 (COVID-19), Creutzfeldt-Jakob disease, Dengue fever,
Diphtheria, Enterovirus 71 infection, Food poisoning, Haemophilus influenzae type b infection (invasive), Hantavirus infection, Invasive pneumococcal disease,
Japanese encephalitis, Legionnaires’ disease, Leprosy, Leptospirosis, Listeriosis, Malaria, Measles, Meningococcal infection (invasive), Middle East Respiratory
Syndrome, Mumps, Novel influenza A infection, Paratyphoid fever, Plague, Psittacosis, Q fever, Rabies, Relapsing fever, Rubella and congenital rubella syndrome,
Scarlet fever, Severe Acute Respiratory Syndrome, Shiga toxin-producing Escherichia coli infection, Smallpox, Streptococcus suis infection, Tetanus, Tuberculosis,
Typhoid fever, Typhus and other rickettsial diseases, Viral haemorrhagic fever, Viral hepatitis, West Nile Virus Infection, Whooping cough, Yellow fever and Zika Virus
Infection.
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Section II: General Information

1. Enrolment must be made online at least 5 days before the first day of programme. Enrolment will be considered on a first-
come-first-serve basis. A confirmation letter will be sent via email once the payment has been received. Please also pay
attention if the confirmation letter was wrongly identified as spam or junk mail.

2.  The programme date chosen cannot be changed upon confirmation, except under the circumstances stated in Session lIl.
All payment made are non-transferable and non-refundable.

3.  Programme fee includes dinner and breakfast of next day. Should the participants have any food allergy, special medical
condition or require special attention, please state on the application form. Application will not be accepted if the meal
requested cannot be arranged, or the special request exceeds the operational scope of Ocean Park.

4. Participants should complete Rapid Antigen Test on the morning of programme day, only participants obtaining negative test

results are allowed to join the programme. Participants must fill in the health declaration form provided by the park before

the programme.

Please arrive at the gathering point punctually. Late-comer might not be admitted to the programme.

6. All participants should wear a surgical mask at all times during the programme except when having meals and not to drink

or eat on the means of transport (except when drinking water and taking medicine).

7. Participant’s name, confirmation letter and the credit card used for payment should be presented for verification on the date
of visit.

8.  All participants are not allowed to leave the group without a prior approval from the instructor.

9. Itis highly recommended that no valuable items should be brought to the Park. Ocean Park shall be under no liability or

responsibility for any loss or any damage to the property of any participant in the Park.

10. No power supply will be provided for charging electronic devices. Participants could bring their own battery if necessary.

11. Each group (up to 4 people) will be assigned one tent.

12. All participants are recommended to wear casual outfit and bring daily necessities (e.g. toothbrush, toothpaste, shower items
and towel), clothes for changing, a bottle of water, hat/cap, sunscreen lotion, mosquito repellent and umbrella. Participants may
also bring along coats if necessary.

13. The park provides shower facilities for participants, however hair dryers are not included.

14. The sampan activity will be held at sea. If participants are prone to seasickness or quick to feel unwell, please prepare your own
medicines. Sampling activities will not be terminated due to individual discomfort.

15. The number of passengers carried by each sampan varies, and the group may need to board different sampans.

16. Food menu maybe altered depending on availability.

17. ltis prohibited to take photo, video or use mobile phone at the back-of-house of all animal facilities.

18. The itinerary or content of the programme may be subject to change without prior notice.

19. The stay-behind fee for the next day is included in the programme fee.

20. We will take all practicable steps to destroy your personal data within a reasonable period of time that is six months from
the programme date. However, where you consent or do not object to the use of your personal data in direct marketing,
we may continue to retain and use your personal data (primary your name and contact details) in direct marketing product,
service, activities and other subjects to you until you opt out from direct marketing at any time.

v
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Section lll: Cancellation
Cancellation or change of activities of the programme may be made in the following circumstances:
1. Inclement weather

Weather condition Programme Arrangement

i) Red/black rainstorm signal,
i) Tropical Cyclone Warning Signal No. 3 or | Refund or reschedule
above issued

12pm
i) Red/black rainstorm signal,
i) Tropical Cyclone Warning Signal No. 3 or | The programme will resume
above lowered

The programme will continue, but the
i) Amber rainstorm signal, outdoor activities may be changed to in-
ii) Tropical Cyclone Warning Signal No. 1 park indoor activities. The sampan tour may
issued be cancelled and offered as a voucher;
i) oth bl h participants can make a reservation through
iii) Other unstable weather the appointed travel agency to redeem the
sampan tour at other times.

During out-park activities,
i) Red rainstorm signal, The programme will be cancelled

12pm to programme II) Tropical Cyclone Warning Signal No. 3 immediately

end issued
During in-park activities,
i) Red rainstorm signal, o ) . '
ii) Tropical Cyclone Warning Signal No. 3 All activities will continue indoors
issued
i) Black rainstorm signal will be issued /
issued, The programme will be cancelled
i) Tropical Cyclone Warning Signal Pre-No. immediately
8/ No. 8 or above is issued

or

2. Any safety issue regarding any participant, staff or animals; or
3. Decision for immediate cancellation of the Programme at sole discretion of the Executive Director of Zoological Operations &
Conservation Division of the Park or his/her delegate.
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Ocean Park Corporation (the "Park" or "we")
Personal Information Collection Statement

Our collection of your personal information in this case is for
the reasons set out below and we aim to process and hold such
information on the basis of the guidelines and principles set out
in this Statement and in our Privacy Policy Statement which
applies generally to information held by us. We seek to comply
fully with the provisions of the Personal Data (Privacy)
Ordinance (Chapter 486) of the laws of Hong Kong.

We have created this Statement in order to demonstrate our
firm commitment to your privacy and to disclose our
information gathering and dissemination practices.

Manner of Collection

We primarily collect personal information directly by
requesting that you complete forms or questionnaires, and also
in connection with provision of services, activities or facilities to
you at your request.

We may also collect information regarding your internet
protocol address, browser type, domain name and access time.

Personal Data which may be Collected

From time to time, it is necessary for you to supply us with
different categories of personal information in connection with
our provision of services, activities and facilities, depending on
the nature of the services, activities and facilities offered. The
personal information we collect may include (but not limited to)
your name, age, title, position, address, contact number
(including mobile phone and fax numbers) and email address.
The personal information may also relate to other persons
relevant to the information, services, activities or facilities you
have requested, for example, personal information of your
children or other family members. The provision of personal
data or any information is voluntary, but any failure to supply
the necessary personal data or information requested may
result in us being unable to process your requests or provide
the services, activities and facilities requested by you.

Certain education or other programmes or activities offered by
us are group activities and will be conducted within the habitat
in which the animals or organisms live at Ocean Park or on the
Park's premises. Such activities are also conducted during
operating hours of the Park and guests other than the
participants will be able to observe the encounter. For this
reason, there are chances a participant may be photographed
by our staff or other participants of such activities or guests
within the habitat or on the premises. It is therefore a condition
that each participant of such activities unconditionally agrees to
be photographed by our staff or other participants or guests
during the course of the activities. Submission of the application
to participate in the relevant activities constitutes the
acceptance of this condition by the applicant.

We may also generate and compile information about you.
Personal data and other information provided by you or
generated and compiled by us about you from time to time is
collectively referred to as "Your Information".
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Use of Your Information

We may use Your Information for one or more of the following
purposes from time to time:

(i) providing and processing applications or requests for
services, activities and facilities, including but not limited
to the purchase of Ocean Park tickets and applications for
education programmes/activities of Ocean Park Academy
Hong Kong and for SmartFun Annual Pass Memberships,
operation of our website and matters relating to the
administration, management, operation and maintenance
of the same;

(i) communicating with you, including but not limited to
responding to your requests for information, services,
activities and facilities;

(iii) designing and offering contests, games, lucky draws,
promotions, surveys and/or events;

(iv) enabling you to send e-mails, e-cards of preferred pages
from our website to friends;

(v) marketing products, services, activities, facilities and other
subjects (please see further details in "Use of Your
Information in Direct Marketing" section below and you
may opt out from receiving marketing information);

(vi) tailoring your experience at our website, showing content
of interest, displaying the content according to your
preferences by use of demographic information which is
shared with advertisers on an aggregate basis (without
revealing the identity of individual user of our website);

(vii) diagnosing problems with our server and administering
our website by use of your Internet Protocol address;

(viii) conducting internal statistical research and analysis;

(ix) making disclosure when required by any law, court order,
direction, code or guideline applicable in or outside Hong
Kong;

(x) investigating and handling complaints or cases involving
the Park, including Ocean Park Academy Hong Kong or
Ocean Park Conservation Foundation, Hong Kong, or any
of our guests or website users; and

(xi) preventing, detecting or investigating suspicious or illegal
activities.

If personal data is to be displayed after collection, e.g. in
announcing contest winners details, due care will be given to
anonymize it and to advise you in advance.

Disclosure of Your Information

We value all personal information received and do our best to
maintain its privacy. Except with your prior consent or as
required by law, we will not transfer or disclose Your
Information to any third party except that we may transfer or
disclose Your Information in or outside Hong Kong as stated
below (and we will not transfer Your Information to another
party for it to use in direct marketing):-

(i) our subsidiaries, associated companies and/or business
associations;

(i) any personnel, agent, adviser, auditor, contractor or
service provider who provides services or advice to us in
connection with our operations as required to enable us
to provide, or assist us in providing, the services, activities
or facilities you have requested;

(iii) if you consent or do not object to our use of Your
Information in direct marketing (please see further details
in "Use of Your Information in Direct Marketing" section
below), our marketing communications and operations
partners with whom we share information for the purpose
of providing you with special offers and information;
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(iv) any person under a duty of confidentiality to us; and

(v) any person to whom we are required to make disclosure
under any law, court order, direction, code or guideline
applicable in or outside Hong Kong.

You should note that as we have no control over the acts of any
third party that is not our agent (e.g. any governmental agency
to whom we are required to disclose Your Information), the
privacy protection stated in this Statement ceases to apply to
any information which has been disclosed to such a third party
in accordance with this Statement. We endeavour to deal only
with responsible third parties but assume no responsibility for
the privacy protection provided by such third parties.

Use of Your Information in Direct Marketing

We are allowed to use Your Information in direct marketing
only if you consent or do not object.

In connection with direct marketing, we intend:

(i) to use your name, contact details, customer profiling
information, services, products and activities portfolio
information and transaction pattern and behaviour
collected, compiled, generated or held by us from time to
time; and

(ii) to market and promote the products, services, activities,
facilities, education programmes, contests, games, lucky
draws, promotions and/or events relating to the Park
(including Ocean Park Academy Hong Kong and Ocean
Park Conservation Foundation, Hong Kong) or our
business associations and partners, including:

e our SmartFun Annual Pass programme reward scheme
and other offerings

in-park food and beverage promotions

in-park retail products promotions

family, educational or recreational activities

news and updates on the Park's facilities, attractions and
animal information or Ocean Park Conservation
Foundation, Hong Kong

special events, charity events or special programmes
ticket purchasing and related information

animal and environmental conservation

transportation services

hotel accommodation and hospitality

survey; and

products and services provided by our business associations
and partners include:
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Connect pef‘p\»:— with nature

airline and transportation services

travel services and products

food and beverages

household products

personal care products

telecommunications and related products and services
books and other printed materials

audio and visual products

education, toys and children goods and services
leisure products

sporting products

beauty products and services

fashion and apparel

flowers and hampers

banking, financial and insurance products

watches and jewellery

computers, electronic products and games

cars and related products and services

internet and social media services

real estate property

shopping malls

supermarkets and convenience stores

museums, cultural centres, cinemas and other venues
and related programmes, exhibitions, shows and
entertainment

hotel accommodation and hospitality

e vouchers, coupons and gift cards

e charity events

If you do NOT wish us to use Your Information in direct
marketing, please tick (“\”) the box in this form or inform
our Guest Relations Manager via telephone to exercise
your opt-out right. You may also write to us at the address
below, call us at (852) 3923 2323 or contact us via the
contact information provided in our direct marketing
materials to opt out from direct marketing at any time.

Data Access and Correction

You are entitled to access any personal data we hold about you,
and if applicable to correct or update it. You also have the right
to request details of our privacy policy and the types of personal
data we hold.

If you wish to exercise any such right, please send an e-mail to
our Guest Relations Manager at gr@oceanpark.com.hk or write
to:

Guest Relations Manager

Ocean Park Corporation

Ocean Park, Aberdeen, Hong Kong
Telephone : (852) 3923 2323
Facsimile : (852) 2873 5584


mailto:gr@oceanpark.com.hk

