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LABUBU x Panda Twins Lucky Draw Terms & Conditions

1. LABUBU x Panda Twins Lucky Draw (the “Event”) is organized by the Culture,
Sports and Tourism Bureau, the Hong Kong Tourism Board, and Ocean Park
Corporation (“Organisers”).

2. Promotion period: 25 July (5:00 p.m.) to 31 August 2025 (closes at 6:00 p.m.)
Lucky Draw period:1 August to 31 August 2025 (10:00 a.m. to 7:00 p.m. daily)

3. Prize

e Grand prize: Birthday-edition LABUBU x Panda Twins vinyl toy (308 pcs in
total)
e Consolation prize: Ocean Park General Admission Ticket (512 pcs in total)

1 August to 14 August and 18 August | Number of grand Number of
to 31 August 2025 prizes consolation
prize
Hong Kong resident 112 (4 per day) 196 (7 per day)
Tourists to Hong Kong 112 (4 per day) 196 (7 per day)
15 August to 17 August 2025 Number of grand Number of
prizes consolation
prize
Hong Kong resident 42 (14 per day) 60 (20 per day)
Tourists to Hong Kong 42 (14 per day) 60 (20 per day)
4. Eligibility

Hong Kong residents with a Hong Kong Identity Card or eligible tourists to
Hong Kong with a valid travel document

-Eligible tourists to Hong Kong shall be non-Hong Kong residents who have
completed immigration formalities upon arrival, as well as those holding a
valid visa and permitted to stay in Hong Kong for a period of 1 to 90 days;
valid travel documents consist of valid overseas passport and the original copy
of Hong Kong entry permit.

Successfully registered on the event website.

Visit Explorer R in Whiskers Harbour, Ocean Park to participate in the lucky
draw during the lucky draw period

5. The Lucky Draw is made up of 2 parts, details are as follows:
i. Registration for Lucky Draw

This event is divided into two registration websites. Hong Kong residents
with a Hong Kong Identity Card can only register on the 'Hong Kong
residents’ website; eligible tourists with a valid travel document can only
register on the "Tourists' website.
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During the promotion period, participants who successfully register on

the event website will receive a confirmation email and a confirmation
number. Entries submitted after the closing date of the promotion period will
not be accepted.

During the promotion period, each participant can only register on one of the
websites (either the Hong Kong residents or the tourists website) and will
receive one confirmation number.

To be eligible to participate in the Event and to redeem the prizes, participant
must register on the event website. Personal information provided must be
authentic, accurate, valid and complete. Registration is subject to the relevant
terms and conditions. Please refer to the terms and conditions from Ocean
Park website for more details:
https://www.oceanpark.com.hk/en/CORPORATE-POLICY/privacy-policy-
statement

If participants wish to update their registration information, please email our
Guest Relations Manager at gr@oceanpark.com.hk or visit Explorer R in
Whiskers Harbour, Ocean Park in person.

ii. Participation in the Lucky Draw

During the lucky draw period, participants must personally visit Explorer R in
Whiskers Harbour, Ocean Park to present the confirmation number to staff.
After verification, they will be allowed to enter the draw once.

The lucky draw will be conducted in real-time, with cards randomly assigned
by a computer system. Results will be displayed immediately on the screen.
When collecting the prize, you must present an original of Hong Kong Identity
Card or a valid travel document that matches the registration details for
identity verification. If you cannot provide the required documents or if they
do not match the registration details, your eligibility for the prize will be
canceled.

Each winner can receive one birthday-edition LABUBU x Panda Twins vinyl
toy or one Ocean Park General Admission Ticket on-site. The organizers will
take photos or videos of the prize winners.

Each confirmation number is limited to one entry per day, and winners can
only win once and receive one prize throughout the lucky draw period.

Lucky Draw Details

Period 1 August to 31 August 2025

Time 10:00a.m. — 7:00p.m.

Location Explorer R in Whiskers Harbour,
Ocean Park
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The lucky draw is only applicable during the Park’s Day-admission operating hours.
If the Park has to close or change the operating hours due to adverse weather
conditions, any unused draw opportunities for each confirmation number on that day
will not be accumulated or reissued.

A valid Ocean Park admission ticket or Ocean Park Annual Membership is required
for park entry. Participants aged 11 or below must be accompanied by a person aged
15 or above when entering Ocean Park.

The prizes must be claimed on the spot after winning. The prizes redeemed during the
Event shall not be changed, replaced, returned or exchanged for cash or discounts or
other products. The prizes are non- transferable, nonnegotiable and non-exchangeable
into cash, and must be redeemed during the specified prize collection period.

The winner will be required to take photos/videos, and may record the Event for
marketing and promotional purposes. All media content created in relation to the
Event will be the property of the organisers. Content created related to the Event will
be used by the organisers for the purposes of promotion. The participant hereby
agrees to allow the organisers to use their photo and relevant footage for printed
collateral, online, and across other marketing and communications mediums, at the
organisers’ sole discretion and at no cost, for the benefit of the organisers. By
participating in the Event, and upon any submission of any information or materials
including (but not limited to) data, text, photographs, likeness, messages or user
details, or any other material the Entrant grants to the organisers a non-exclusive, free
of charge, perpetual, worldwide, irrevocable, and fully sub-licensable right to use,
reproduce, copy, modify, adapt, communicate to the public, make available, publish,
translate, create derivative works of, distribute, and display the same , and with
waiver of all moral rights to the extent permitted by applicable laws.

Employees of the Culture, Sports and Tourism Bureau, the Hong Kong Tourism
Board and Ocean Park Hong Kong are not eligible to participate in this Lucky Draw.

Ocean Park Hong Kong will announce the competition conclusion statement
promotion end announcement via the official website on 1 September 2025, and the
Sing Tao Daily and The Standard on 8 September also.

If an Event participant found to have participated in this lucky draw using a
disconnected number, fake account, or by any means of intrusion and/or modifying
computer programmes, The organisers reserve the right to cancel the participant's
eligibility for the prize and hold the participant liable for any associated
responsibilities and consequences.

The organisers will not be held responsible for any delays, losses, errors, or
unidentifiable situations arising from any technical issues such as computers,
networks, etc. that result in submitted data from the Event participants.

The information provided by the Event participants will only be used for the purpose
of this activity, including contact and prize redemption. For the organisers personal
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information collection statement, please visit:
https://www.oceanpark.com.hk/en/CORPORATE-POLICY/personal-information-
collection-statement

The Event participants must ensure that the information they provide is accurate and
does not include any unauthorized third-party data. The Event participants who
provide false, incorrect, or omitted information will have their eligibility for the lucky
draw revoked, and the organisers will not be liable for any legal responsibilities.

By participating in the Event, the participants are deemed to have read, accepted and
agreed to comply with these Terms and Conditions for the Event and accepted that the
organisers are entitled to the rights set out in such Terms and Conditions. In case of
any breach of these Terms and Conditions, or any dishonest or fraudulent conduct
and/or acts, the organisers have the sole and absolute discretion to immediately
disqualify the participant and revoke the participant’s entitlement to any prize and
pursue any legal action, without any prior notice.

The organisers do not accept any responsibility for entries of information that are
delayed, lost, incorrectly completed and illegible due to any technical errors of any
computer, smartphone, software or network.

Due to unforeseen circumstances, force majeure events and/or circumstances not
under the control of the organisers, including acts of God, earthquakes, fires, floods,
wars, civil or military disturbances, acts of terrorism, sabotage, strikes, epidemics,
riots, power failures and computer failure, the organisers may at its sole and absolute
discretion. The organisers accept no liability for any such change, withdrawal and/or
termination. Under such circumstances, in case of any dispute arising out of the Event
or these Terms and Conditions, the decision of the organisers shall be final and
conclusive.

In the event of any discrepancy or inconsistency between the English version and the
Chinese version of these Terms and Conditions, the English version shall apply and
prevail.

In case of any disputes, the decision of the organisers shall be final and conclusive.

Trade Promotion Competition Licence No.: 60184 — 60369
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