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Ocean Park x HKPA
Marine Ambassador Programme
Terms and Conditions

Section I: Criteria for Participation

1.

10.

11.

12.

13.

14.

15.

16.

The programme is suitable for participants aged 8 to 24. Participants under 8 years old are not recommended.
However, participants who are under 18 years old must be accompanied by a paying parent / guardian Remarkl
who satisfies all programme requirements.

The organiser only accepts participants who are able to swim 50 metres with light clothing on.

Participants suffering from any disease within a previous 24-hour time frame (including, but not limited to fever,
cough, cold/flu, nausea, diarrhoea, vomiting, rash, skin disease, heart disease, lung disease, haemophilia,
epilepsy, fainting/giddiness/loss of consciousness when in close contact with animals, phobia of water or
animals, allergy to fish or depressed immune mechanisms) are not recommended to participate in this
programme.

Participants must not be suffering from any infectious disease ™ 2 specified in the First Schedule to the
Prevention and Control of Disease Ordinance (Cap 599 of the laws of Hong Kong).

To safeguard all participants, sick participants are requested to stay home. The organiser reserves the right to
request the sick participants to leave the programme in case of such necessities.

The programme will be conducted in Cantonese.

If a situation arises where a participant threatens the safety or security of himself/herself or another participant,
or if a participant shows disregard for programme guidelines, the participant may be dismissed from the
programme at the discretion of Ocean Park. The participating parent/guardian shall have responsibility for the
child’s safety and behaviour at all times and is obliged to conduct himself or herself in such manner so as to
achieve this. The organiser will not be responsible for any costs associated with a participant’s dismissal on the
grounds of disruptive behaviour.

Participants shall not behave otherwise than in an orderly manner in programme venue or behave in an obscene
or indecent manner.

In case of emergency, participants must be able to quickly exit the activity venue under the guidance of staff and
programme instructors.

A condition of entry is to comply with all the By-laws and safety rules of all venues. The organiser shall be under
no liability or responsibility for any loss of any kind or any damage to any property of any person.

Participants must absolutely follow all the instructions given by the Park’s staff and programme instructor at all
times.

The Park’s staff and programme instructor shall at all times have the full and final right to determine whether
any participant is suitable for the programme and may refuse entry if refusal is necessary to ensure safety or
order. Programme refund, reschedule or any compensation will not be arranged.

If the organiser ’s property is found lost or damaged during the programme, reimbursement in full cost must be
made by the participant concerned.

The criteria listed above are subjected to change at the discretion of the organiser and without prior notice.

In case of bad weather and sea conditions during the activity, the Park’s staff or programme instructor has the
authority to suspend the activity. The organiser will not arrange for refunds, change of activity dates or any
compensation.

Participants must comply with all By-laws and safety rules of the park as shown here when entering the area of
Ocean Park and Water World. The organiser shall not be liable or responsible for any loss or damage of any
property of any person in the Premises.

Remark 1: ‘Guardian’ has the same meaning as in the < Guardianship of Minors Ordinance >.
Remark 2: For the latest list of Scheduled Infectious Diseases, please refer to the Prevention and Control of Disease

Ordinance (Cap 599 of the laws of Hong Kong) Schedule 1: https://www.elegislation.gov.hk/hk/cap599!en-zh-Hant-
HK?INDEX CS=N&xpid=ID 1438403500650 003
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Section lI: General Information

1.  All participants must sign the Consent/Authorisation Form and Health Declaration Form for water sport. Those
under 18 must have their forms signed by a parent or guardian. Otherwise, the coach and programme staff have
the right to refuse the participant to take part in water activities.

2. The chosen programme date and participant’s name cannot be changed upon confirmation, except under the
circumstances stated in Section IV.

3. Please arrive at the gathering point punctually. Late-comers might not be admitted to the programme.
Programme will be carried out on the kayak/ in water. If participants are prone to seasickness or quick to feel
unwell, please prepare your own medicines. The organiser will not provide any medication.

5.  All participants are not allowed to leave the group without prior approval from the organiser’s staff.

6. All participants must provide their full name (same as Hong Kong Identity Card/Passport) and last 4 digits of
HKID/passport number for purchasing programme insurance. Participants must confirm that all information
provided is genuine and correct. Participants will not be able to join the programme if they fail to purchase
insurance due to incorrect or omissions of information.

7. It is highly recommended that no valuable items be brought to the venue. In the event that a participant's
property is lost, damaged, or otherwise damaged, the organiser shall not be liable or responsible.

8. All participants are recommended to wear light clothing and bring their own change of clothes, water, hats,
sunscreen, insect repellent and rain gear. While kayaking, participants must wear appropriate clothing the
complies with the organiser’s guidelines. For details, please refer to “Notes to Participants”.

9. The organiser will provide showering facilities. Blow dryers will not be provided.

10. The activity does not accept accompanying visitors (including children under 3 years old).

11. The itinerary or content of the programme may be subject to change without prior notice.

12. The organiser will take photos or videos during the programme for any publicity or promotional materials. Other
participants of the programme will also have access to these items.

13. We will take all practicable steps to destroy your personal data within a reasonable period of time. However,

where you consent or do not object to the use of your personal data in direct marketing, we may continue to
retain and use your personal data (primarily your name and contact details) in direct marketing product, service,
activities and other, subjects until you opt out from direct marketing at any time.

Section Ill: Enrolment Method & Procedures
This programme only accept application from schools and NGOs. Any interested party shall contact Hong Kong

Playground Association.
el.: (852) 2157 0971 / 2157 0972
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Section IV: Cancellation

1. The organiser has the final decision to terminate or cancel the activity immediately.

2. All event itineraries or content are subject to change without prior notice.

3. In case of bad weather during the event, the event may be cancelled due to the following circumstances.

Under normal circumstances, the organiser will notify the participants. For details, please refer to the "Special
Circumstances and Inclement Weather Guidelines" on the event website:

i An Amber, red or black rainstorm warning is issued by the Hong Kong Observatory;
ii. A Tropical Cyclone Warning Signal No. 1 or above is hoisted by the Hong Kong Observatory;

i.  Amber/ Red/ black rainstorm
signal
ii.  Tropical Cyclone Warning
Signal No. 1 or above

Time

Programme Arrangement

After programme

commences
Pre-signal is issued

2 hours before Issued All programmes will be cancelled
gathering time

Lowered All programmes will be resumed

lssued The programme will be cancelled

immediately. The organiser will ensure that
participants will stay in a safe place and
arrange to evacuate in safe conditions.

iii. Strong Monsoon Signal is issued by the Hong Kong Observatory;
iv. Thunderstorm Warning is issued by the Hong Kong Observatory;

iii. Strong Monsoon Signal

Ti
'me iv.  Thunderstorm Warning

Programme Arrangement

Participants are still required to report at the
activity gathering point. The organiser will

the programme

Hosted decide whether the activity of the day should
2 hours before the be held havi 4 h o
start of the e held having regar tc.>'.c e prevailing
weather condition.
programme
Lowered All programmes will be resumed
After the start of Depending on the actual S|tu‘at|on, 'Fhe activity
Hosted may be suspended or terminated in case of

inclement weather.
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V. Very hot weather warning is issued by the Hong Kong Observatory

1. Very Hot Weather warning Programme Arrangement

The activities will be conducted as usual.
Activity Day Hosted Coaches will follow the guidelines on

Conducting Outdoor Activities in Hot, Humid
or Cold Weather.

Note

1. When pre-warning thereof or Tropical Cyclone Warning Signal No.3 is issued before the programme time, all
programmes will be cancelled. Participants who are coming to the venue should make their own arrangements
back home.

2. The organiser would make the following arrangements for the programmes that are decided to be cancelled
by the organiser:

i.  Cancelled programmes will not be postponed.
ii. Refund arrangements will be made by email or via phone within 7 working days after the cancellation
of a programme

All enquiries should be directed to Hong Kong Playground Association at (852) 2157 0971 / 2157 0972

3. Ifthe event is cancelled, participants who are coming to the event should make their own arrangements back
home.

Section V: Ocean Park reserves the right to change the above contents at any time without further notice.
Section VI: In case of any dispute, the decision of Ocean Park Corporation shall be final and binding.

Section VII: Personal Information Collection Statement & Privacy Policy Statement
For the latest version of statements by Ocean Park Corporation, please visit:
https://www.oceanpark.com.hk/en/corporate-policy/

Statement from the Hong Kong Playground Association:

i All information collected will only be used for programme enrolment, arrangement, and
promotion. No identifying information will be disclosed to third parties.

ii.  The Hong Kong Playground Association may use participant information for promotion purposes
through emails, telephone calls, and postal mailings.

iii. Hong Kong Playground Association may take photographs or video of the activity when
necessary. The images may be used for promotional purposes in digital, print, or audio-visual
media.
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