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Terms and Conditions
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29.03 - 01.06.2025

1. Both adults and children are welcome. Participants aged below 12 must be accompanied by an
adult.

2. The programme duration is approximately 20 minutes and it will be conducted in Cantonese,
supplemented with simple English and Putonghua.

3. Participants must arrive at the gathering point 5 minutes before the scheduled start time of the
programme, latecomers will be regarded as absentees.

4. Participants must at all times strictly follow every instruction given by the Park's staff to the
satisfaction of the staff giving the instruction. The Park's staff shall at all times have the full and
final right to determine whether any participant is suitable for the programme and may refuse if
refusal is necessary to ensure safety or order.

5. Participants will not have physical contact with our animal during the programme.

6. Participants must strictly follow the instruction given by the Park’s staff for the use of all forms
of photography, videography and mobile devices during the programme.

7. Any change of the collected programme ticket is not accepted.

8. Cancellation of the programme may be made in the following circumstances:

Inclement weather, including but not limited to:

- "Whiskers Village’s Dolphin-Go-Round" Tour / “Let’s Meet the Animals — Owl” : the hoisting of
Tropical Cyclone Warning Signal No.3 or above, or rainstorm warning (amber, red or black)
issued by Hong Kong Observatory; or

- “Let’s Meet the Animals — Macaw” / “Let’s Meet the Animals — Arctic Fox” / “Let’s Meet the
Animals — Arctic Coral” : the hoisting of Tropical Cyclone Warning Signal No.8 or above or a Black
Rainstorm Warning issued by Hong Kong Observatory; or

- Any safety issue regarding any participant, staff or animals; or
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- Decision for immediate cancellation of the Programme at sole discretion of the Head of

29.03 - 01.06.2025

Zoological Operations & Conservation Division of the Park or his/ her delegate.

9. Ocean Park Annual Members can visit Ocean Park Annual Members Concierge on the designated
activity days to get two activity ticket on a first-come, first-served basis. Maximum TWO tickets
of either same or different sessions daily can be obtained per guest.

10. To ensure sufficient travelling time to the programme venue, please note the closing time of
ticket collection of respective programme as follows,

- "Whiskers Village’s Dolphin-Go-Round" Tour / “Let’s Meet the Animals — Macaw” / “Let’s
Meet the Animals — Arctic Fox” : 45 minutes before the scheduled start time

- “Let’s Meet the Animals — Coral” / “Let’s Meet the Animals — Owl” : 30 minutes before the
scheduled start time

11. In case of disputes, the decisions of Ocean Park Corporation shall be final and binding.
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