qemnéd P )

pong RS EBAKRKABR

icsane=
:h. ung ‘
/ H Connect people with nature

AR (FE)
TP i, BENEAKS
1R AR B

B 2MBEBEBRIGHE

1.

8.

9

IEENES 3 MIMU EZNERERE / EEAT —A2N  SUSEBTENENRE / EEASR
ZolfEE—I 3-11 S MEBETEE -

BUNESNMELCSE—OMRE - SOMRIE T —0I 3-11 B/NEK 18 B EMARERIER ;
5 —1u 12 HEA ESMEEA -

SMEMBELUNER - SREARNKEE  ZW - B8R/ KE - KBERK HWEMERIE - SUKRE
RIEE - REVIERFE  FARLAZRSHEATEE -

AL INEE R TER RIEHIBRIEA] ( FHEEBIE 599 F ) E—MERPHIAZEERHET2 - 19RHE
SHKEE -

SEABEBREERPARR  LUREEMSMEZZE - MEFE - AENMSBERESEABERNEEE
THAERER -

SMBEFEEMARANEMSMERUECRIAALZNTR - AABRERESEMELRVES] - FEZHE
EXRBBUWUGENTAEEZZNENTREE - BEBERARKE  FEZHEBEEBR FHEERE

wENMERR - AEAZHEURTHAEEMRRBNSINEFLEQREE -
SMBEBANGRETBF L 2EBAORIRZ2ABEMBINAIRZZRA - BFAEHAEREMUALZE

W ECEE 2 BRNEMEERAFREUEEIHES -
ZMEXAREANEB LESSHE - RAEBERER N ARERES S -
EAERT - 2MBLRBHBIEBFAEBETIZIER -

10. MSMBEESHBERNIBR AR ZE - SIMEBRRERE -
11 AERERARELENVRERMULSMEZEEBSLEEE  TARRZEAMKREFEZIER T - AEEERE

AL SEEE) -

12. REBEEENU EZEMEBER KRG - WHEFSINEA -

1 TEEAL FERE (REEBREARA) hEREaEE -
52 Bz (ERIREHRERIEG) (EEEME 599 B ) F—WRPHPZERFISHELTELE

https://www.elegislation.gov.hk/hk/cap599!en-zh-Hant-HK?INDEX_CS=N&wxpid=1D_1438403500650_003

( BRA Version : 2025 % 1 A January 2025 )


https://www.elegislation.gov.hk/hk/cap599!en-zh-Hant-HK?INDEX_CS=N&xpid=ID_1438403500650_003

- gHond BB B A KB R
0 Connect people with nature

@@m@”‘m N4 A
Z ~ BERIER
FIERERVEHSNEZRRIXIERENEEZEAN (BFERm 18 mALl L) BRIEES -
. FIBEBRZZMERARAERE -
3. BRIXBSECESFRAURE Z &SN - SR — I E - SME A SEREEIIR - B - E - BEUEE(N
HA ) 2 MEBER KEHIL -

4, ZMEBEBEROHEMEE FRENISEMEZIENIMS - BHEARERZRHE  2mMEER >
LMEEEHTTER /W /BB ? L, AFIEE - MLME 2SR ERBHARENTEHE - HB:5
e AR -

SNMEBEYVBREGRIECHMES - BRIAE -

TEAERKEHEHUSNEZU B REHEEEZE -

BRISEIARZEMALEI - FAIB2MEASEERFBEEK -

BEEGEEYMSERNES  BFLARHERTUA T ZEOER 28RN EAESHAFEEMD
HEESESE -

9. ZNEEREBRMANERR - FERERAFIRE -

10. BFE AERENEEFHHBASMERERRSNE R - MUFEE - KREBZAE -

G N o u

A~ WBTERERF
WRMAREEHERD 2 HRIRA LER - JAERERTEILS - BUmBlLE - WMAMINSTTHEZ RN
FEHEERE - FEEERESAERRFNBAREH -

( B Version : 2025 % 1 B January 2025 )



P . . = .
Hol'lg EREMRMAKXKBR

r"’" Connect people with nature

( ﬁf{‘f@ﬁ%l i ~ A

EENBEREA
1. E=FIEER
EFEHEIEJZREEAFN - WEBAUHEEMERERHN  NSENEBEHRILEREE
BREMR  WESERRAELBREEREN - S EREBMRER - W RUSERREREABER
I REERITIER -
BERZH

N
ST
i

—ELEAINNRIR eI Z A - %’*‘Ef‘ﬁﬁf‘ﬁ’a BFELBERRBRR ZEIRERE -
BENSMERRES A HRENERERA B ELIEENTHMNERES

elltt
3
i)
hula)
mm

i

mh ot S %H
SO
)I]
Hiu

ii.  AERARRE-BEAEREIEE ZHFRBEA -

iv. SEEEBEPFEVRBERD 20 EEIEHKERZIEEEER -

V. BEAREEARETEEHRE MIEHRBEEE

vi. BEALERESHEDUEEMIIUEBETE —FIERXBREXNZHPRERE - KAAFEEERN
MECER - BEFAERE - BRBIA RS RERZERL T RAMEKSE - MAERITEM -

%~ SRENE S EUH
AEEBRLRERNRZ IS EUEEE -
EMBAEARE  FEBAEIUESECOSEHE -
FIBEEETIESNABTNBEREN - BASTEA -
WEEEARBIB LRI KRR NEFBA ISR NMERMEUE - £—MR1ER T  FEBEEENXEEE
ZHF - IRFBEEEHHE LY "HRIBRRELZARIES !
o EEIIFERATA/NE :
. AEBRNERLAECHEEERESES =R L ZRERIRESER  FIBEER
ZHOH
i. EAEBANEHBAEHEERERESER oM EZBERRESE0R  FIEE8E
S UBIEAEST -
o JEEIFRE :
. EAEBANARLLAECHEERRESEN  X-WI LT RS
BUELEERN PRERNEEET -
i. BAEBRNEANENESHEE/ KU LZBTREESEN - FIAEESUAIPLE -
o BEHEREMER,;
i. TEBHUEBEEMMBMME LTI - NTFHSEHER - PIAEESHEEVE -
i. ARSHABEREMPMANERARER  FIAEREREEVE -

> w N

l]IIF’

S - PR a8

o HEUER/EMLEFMAEERRE -

( BR7A Version : 2025 % 1 A January 2025 )



A iond BB RAKB R

@@m@”‘m LA
/ Ho Connect people with nature
5. BHEBRGBIANSNERNREREUR-_RATREESEN  BEREHVE - [EERIZRSINEEN
REBYXESZHZNERR - AESRELHEMBECEENZINE -
6. AEEAXREBEIRERUE ZEEFL ML HE:
. BREHEHBIAZIRE - FRIEESZRRBIRENSENERET -
i. AEBESRESEUHEES tELFRAUERENEI BN EIAIBRLH -
i. MARBRKEERZEAZE  FBHEENABEHBEMAASESRAZESR - SUHASERM -

C - fAlR%EHE
1. NBERZSMEBRRR  FHEENE(852) 39232323 (FRBEBREERS - BKM4IF ) BEHM -
2. HREEEFR/ERBREOFEREE RMASHEBEZHHY KR (RRXEMEBEZHEHZ
BEAREARRRIN ) RORRESKIWEUEE 200 TTIFTHER - URBEREENERZER -

R BERMAEN - BASTEA -
¥ BEARBREREIFHREE -

T+ - BELABEATIWERAERER & BASRAEERER
1. 2NMECDULEIE S EERR 2 &R © https://www.oceanpark.com.hk/tc/corporate-policy/

( BRA Version : 2025 % 1 A January 2025 )


https://www.oceanpark.com.hk/tc/corporate-policy/

(A)

10.

11.

12.

o o

SFpHFLE _ .
Hoﬂﬂ RS EBAKRKABR

Connect people with nature

EETTYE @Rﬁ}i i ~ A

Ocean Park (The Park)

"Newbie" Whiskers Villager Alliance
Terms and Conditions

Criteria for Participation

The programme is suitable for children aged 3 or above and their parent/guardian. An eligible paying parent/
guardian can accompany a maximum of ONE eligible paying participants aged 3-11.

A paying participant is eligible for one set of materials pack. Each material pack could be used by: Child aged 3-
11 with an accompanying adult aged 18 or above; OR one participant aged 12 or above.

Participants who are suffering from any disease (including, but not limited to fever, coughing, cold/flu, skin
disease, fainting/giddiness/loss of consciousness when in contact with animals, phobia of animals, allergy to
or depressed immune mechanisms), under the influence of medication and/or alcohol are not recommended
to participate in this programme.

Participants must not be suffering from any infectious disease M2 specified in the First Schedule to the
Prevention and Control of Disease Ordinance (Cap 599 of the laws of Hong Kong).

To safeguard all participants, sick participants will be requested to stay home. Ocean Park reserves the right to
request sick participants to leave the programme in case of such necessities.

If a situation arises where a participant threatens the safety or security of other participants, or if a participant
shows disregard of programme guidelines, we will make every appropriate effort to communicate with the
parents to handle the participant’s behaviour. Should the disruptive behaviour continue, the participant may
be dismissed from the programme and should leave the Park with his/her parents at the discretion of Ocean
Park. The Park will not be held responsible for any cost associated with a child’s dismissal on the ground of
disruptive behaviour.

A condition of entry is to comply with all the park’s By-laws and safety rules which are available at the entrance
of Ocean Park. Ocean Park shall be under no liability or responsibility for any loss of any kind or any damage to
any property of any person in the Park.

In case of emergency, participants must be able to quickly exit the activity venue under the guidance of Park’s
staff.

Participants must absolutely follow all the instructions given by the Park’s staff at all times.

If the Park’s property is found lost or damaged during the programme, reimbursement in full cost must be
made by the participant concerned.

The Park’s staff shall at all times have the full and final right to determine whether any participant is suitable
for the programme and may refuse entry if refusal is necessary to ensure safety or order.

The criteria listed above are subject to change at the discretion of the Park and without prior notice.

Remark 1: ‘Guardian’ has the same meaning as in the < Guardianship of Minors Ordinance >.
Remark 2: For the latest list of Scheduled Infectious Diseases, please refer to the Prevention and Control of Disease Ordinance (Cap 599 of the laws of Hong Kong)

Schedule 1: https://www.elegislation.gov.hk/hk/cap599!en-zh-Hant-HK?INDEX CS=N&xpid=ID 1438403500650 003
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(B) Enrolment Information

1.

10.

All enrolment documents should be clearly filled in by the parent or the authorized guardian®emx2 (aged 18 or
above).

All payments made are non-refundable.

The chosen programme code, date, time, meal’s selection (if applicable) and participant’s information and
email cannot be changed upon confirmation, except the circumstances stated in Part (E) and Part (F).

Should the participant have any food allergy, special medical condition or require special attention, please
specify them clearly in the Participant Information field, “Is participant allergic to certain food/ objects/
animals?” Enrolment will not be accepted if the special request exceeds the operational scope of Ocean Park.

Please arrive at the gathering point punctually. Late-comer might not be admitted to the programme.

Participant’s name and the email of confirmation letter should be presented for verification on the programme
date.

All participants are not allowed to leave the group without prior approval from the instructor.

It is highly recommended that no valuable items should be brought to the Park. Ocean Park shall be under no
liability or responsibility for any loss or any damage to the property of any participant in the Park.

It is prohibited to take photo, video or use mobile phone at the back-of-house of all animal facilities.

Ocean Park Corporation will take photos or videos during the adventure programme for any publicity, record
or promotional materials of Ocean Park.

(C) Enrolment Method & Procedures

Enrolment must be made online at least 2 days before the first day of programme. Enrolment will be considered
on a first-come-first-serve basis. A confirmation letter will be sent via email once the payment has been
received. Please also pay attention if the confirmation letter was wrongly identified as spam or junk mail.

( BR7A Version : 2025 % 1 A January 2025 )
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(D) Privileges and Enrolment
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1. Annual Membership Privilege

i Annual member could enjoy a special discount on programme fee. This offer cannot be used in
conjunction with other promotional offers. Each member can purchase a maximum of 1 ticket per
transaction. Discount will be only effective from the next day of purchasing the membership if
members purchase ONLINE. Members must login our ticketing site with their membership barcode
number before adding the ticket to the cart in order to enjoy the discount.

2. Group booking arrangement
i A certain proportion of classes is reserved for charter classes. Enrolment is on a first-come, first-serve

basis. In case of any dispute, the decision of Ocean Park Corporation shall be final and binding.

ii. Interested party please contact us via phone or email before enrolment opens to public.

iii.  Only single point of contact (applicant) will be accepted for every application of group booking.

iv.  The applicant must purchase at least 20 capacities of the bulk purchase class per application.

v.  Group booking cannot be for resale or for re-package as other commercial product without Ocean
Park’s written approval.

vi.  The completed application form(s) and payment slip/record are required to submit in one go by the
applicant via email at least 4 weeks prior the programme date. No late submission will be

entertained and the reserved class will be released without prior notice.

(E) Cancellation and Changes of Programme
Decision for immediate cancellation of the programme shall be at the sole discretion of Ocean Park.

2. If there is insufficient enrolment, we reserve the right to cancel or arrange another programme date for the
participant.

3. Theitinerary or content of the programme may be subject to change without prior notice.

Programme will be cancelled under the following circumstances. Instructors will contact parents about the
arrangement in such cases of adverse weather during the programme period. You are also welcomed to check
with the “Special Circumstances & Weather Arrangement” in the Park’s website for further details:

e 2 hours before programme time:

i. If ared or black rainstorm warning, or a Tropical Cyclone Warning Signal No. 3 or above is issued
by the Hong Kong Observatory, all programmes will be cancelled.

ii. If ared or black rainstorm warning, or a Tropical Cyclone Warning Signal No. 3 or above is lowered
by the Hong Kong Observatory, all programmes will be resumed.

e After programme commences:

i. If ared or black rainstorm warning, or a Tropical Cyclone Warning Signal No. 3 or above is issued
by the Hong Kong Observatory, all programmes will be continued in indoor locations.

ii. If a Tropical Cyclone Warning Signal Pre-No. 8 or above is issued by the Hong Kong Observatory,
all programmes will be cancelled immediately.

e Anannouncement of the suspension of schools by the Education Bureau;

i. If classes of AM, PM or whole-day kindergartens are suspended, all programmes will be
cancelled.

ii. If classes of all primary schools and day schools are suspended, all programmes will be
cancelled.

e An announcement of suspension of face-to-face classes by the Education Bureau.

( BR7A Version : 2025 % 1 A January 2025 )
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5.  When pre-warning thereof or Tropical Cyclone Warning Signal No.3 is issued before the programme time, all
programmes will be cancelled. Parents should take the participants home even when they are on the way.
Ocean Park will arrange staff to look after participants who might have already arrived.

6. The park would make the following arrangements for the programmes that are decided to be cancelled by the
Park:

i.  Cancelled programmes will not be postponed to the next programme day. Future activities will accord
with the original time and date.

ii. Detailed reschedule or refund arrangements will be arranged by email or via phone within 7 working
days after the cancellation of a programme.

iii. If the programme is cancelled, the complimentary daytime adult admission ticket will not be issued and
cannot be rescheduled or refunded.

(F) Leave Arrangement

1. Ifthereisaneed to apply for sick leave, please inform us in advance at (852) 3923 2323 (choose the language
and then press [4]). Relevant substantiation documents have to be provided.

2. Anadministration fee of HK$200 and any payment in excess of the amount of initial payment will be charged
to each course change, sick leave (except providing medical certificate with the designated programme date
of the participant) or refund request.

(G) Ocean Park reserves the right to change the above contents at any time without further notice.
(H) In case of any dispute, the decision of Ocean Park Corporation shall be final and binding.

(1) Ocean Park Corporation Personal Information Collection Statement & Privacy Policy Statement

1. For the latest version of statements, participant please visit: https://www.oceanpark.com.hk/en/corporate-policy/

( BRA Version : 2025 % 1 A January 2025 )


https://www.oceanpark.com.hk/en/corporate-policy/

