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Ocean Park (The Park)
Whiskers Village Overnight Fun
Programme Rules & Regulations

Section A: Criteria for Participation

1.

o~

10.

11.

12.

13.

The programme is suitable for children aged 3 or above and their parent/guardian. However, participants who are under the
age of 18 years old must be accompanied by a paying parent/guardian ™1 who satisfies all programme requirements.
Participants who are suffering from any disease (including, but not limited to fever, coughing, cold/flu, skin disease,
fainting/giddiness/loss of consciousness when in close contact with animals, phobia of water or animals, allergy to fish or
depressed immune mechanisms), under the influence of medication and/or alcohol are not recommended to participate in this
programme.

The programme will mainly be conducted in Cantonese supplemented with English. English-speaking session can be arranged
upon request at time of application.

Participants must not be suffering from any infectious disease ™2 specified in the First Schedule to the Prevention and Control
of Disease Ordinance (Cap 599 of the laws of Hong Kong).

To safeguard all participants, sick participants are requested to stay home. Ocean Park reserves the right to request the sick
participants to leave the programme in case of such necessities.

If a situation arises where a participant threatens the safety or security of himself/herself or another participant, or if a
participant shows disregard for programme guidelines, the participant may be dismissed from the programme at the discretion
of Ocean Park. The participating parent/guardian shall have responsibility for the child’s safety and behaviour at all times and
is obliged to conduct himself or herself in such manner so as to achieve this. The Park will not be responsible for any costs
associated with a participant’s dismissal on the grounds of disruptive behaviour.

Participants shall not behave otherwise than in an orderly manner in Ocean Park or behave in an obscene or indecent manner.
In case of emergency, participants must be able to quickly exit the activity venue under the guidance of Park’s staff.

A condition of entry is to comply with all the park’s By-laws and safety rules which are available at the entrances of Ocean Park.
Ocean Park shall be under no liability or responsibility for any loss of any kind or any damage to any property of any person in
the Park.

Participants must at all times strictly follow all the instructions given by the Park’s staff and to the satisfaction of the staff giving
the instruction.

The Park’s staff shall at all times have the full and final right to determine whether any participant is suitable for the programme
and may refuse entry if refusal is necessary to ensure safety or order.

If the Park’s property is found lost or damaged during the programme, reimbursement in full cost must be made by the
participant concerned.

The criteria listed above are subjected to change at the discretion of the Park and without prior notice.

Remark 1: ‘Guardian’ has the same meaning as in the < Guardianship of Minors Ordinance >.
Remark 2: For the latest list of Scheduled Infectious Diseases, please refer to the Prevention and Control of Disease Ordinance (Cap 599 of the laws of Hong Kong)

Schedule 1: https://www.elegislation.gov.hk/hk/cap599!en-zh-Hant-HK?INDEX CS=N&xpid=ID 1438403500650 003
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Section B: Application Procedure

1.

10.
11.

12.
13.
14.
15.

Please contact Discovery & Education Department at 3923-2323 (Select the language and press [1], and then [4]).) for any
queries.

Only single point of contact (applicant) will be accepted for every application of the programme.

The completed application form(s) and payment slip/record are required to submit in one go by the applicant via email at least
2 weeks prior the programme date. No late submission will be entertained.

The programme date chosen cannot be changed upon confirmation, except under the circumstances stated in Session C. All
payment made are non-transferable and non-refundable.

Programme fee includes dinner and breakfast of next day. Should the participant have any food allergy, special medical
condition or require special attention, please state on the application form. Application will not be accepted if the meal
requested cannot be arranged, or the special request exceeds the operational scope of Ocean Park.

Please arrive at the gathering point punctually. Late-comer might not be admitted to the programme.

Participant’s name, confirmation letter and the credit card used for payment should be presented for verification on the date
of visit.

All participants are not allowed to leave the group without a prior approval from the instructor.

It is highly recommended that no valuable items should be brought to the Park. Ocean Park shall be under no liability or
responsibility for any loss or any damage to the property of any participant in the Park.

Tent, mattress and thermal equipment will be provided by the Park. Participants could bring their own if necessary.

All participants are recommended to wear causal out-fit and bring daily necessities (e.g. tooth brush, toothpaste), a bottle of
water, hat/cap, sunscreen lotion, umbrella and mosquito repellent. Participant may also bring along pillow and warm clothes if
necessary.

It is prohibited to take photo, video or use mobile phone at the back-of-house of all animal facilities.

The itinerary or content of the programme may be subject to change without prior notice.

The stay-behind fee for the next day is included in the programme fee.

We will take all practicable steps to destroy your personal data within a reasonable period of time that is six months from the
programme date. However, where you consent or do not object to the use of your personal data in direct marketing, we may
continue to retain and use your personal data (primary your name and contact details) in direct marketing product, service,
activities and other subjects to you until you opt out from direct marketing at any time.

Section C: Cancellation

Cancellation of the Programme may be made in the following circumstances:

1.

2.
3.
4

v

6.

Decision for immediate cancellation of the programme shall be at the sole discretion of Ocean Park; or

If there is insufficient enrolment, we reserve the right to cancel or arrange another programme date for the participant; or

The itinerary or content of the programme may be subject to change without prior notice; or

Inclement weather, including but not limited to the hoisting of Tropical Cyclone Warning Signal no.3 or above, or rainstorm
warning (red or black) issued by Hong Kong Observatory; or

Any safety issue regarding any participant, staff or animals; or

Decision forimmediate cancellation of the Programme at sole discretion of the Executive Director of the Park or his/her delegate.

Programme will be re-scheduled for the affected participants under the above mentioned circumstances.

Section D: Ocean Park reserves the right to change the above contents at any time without further notice.

Section E: In case of any dispute, the decision of Ocean Park Corporation shall be final and binding.

Section F: Ocean Park Corporation Personal Information Collection Statement & Privacy Policy Statement
For the latest version of statements, participant please visit: https://www.oceanpark.com.hk/en/corporate-policy/
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