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"The Panda Twins' Grand Birthday Party"'
Terms & Conditions

Membership holders with a valid "Panda Twins Fan Club” membership or Ocean
Park Annual Membership can enroll for the "The Panda Twins' Grand Birthday
Party"” from 30 July 2025 to 13 August 2025, before 23:59:59 p.m. (Hong Kong
time), A confirmation email will be sent to those who successfully enrolled in the
event.

Quotas are limited to 150, on a first-come, first-served basis while supplies last.
"The Panda Twins' Grand Birthday Party™ quota does not include admission
tickets; a valid ticket or Annual Membership is required for park entry.
Participants aged 11 or below must be accompanied by a person aged 15 or above
when entering Ocean Park.

Participants please arrive at Hong Kong Ocean Park Marriott Hotel at 11:00 a.m.
for gathering.

Participants must present their confirmation email, which will be verified by staff
before entry.

Under no circumstances will lost or damaged confirmation email be reissued.
Latecomers may only be admitted during a suitable break in the event. However,
admittance is not guaranteed due to lateness.

If participants fail to enter the event before it ends, it will be considered an
absence and forfeiture of the quota, and the Park will not make any arrangements
for reissuing, substituting, or compensating for losses.
All attendees must comply with Ocean Park’s bylaws, safety rules, and rules and
regulations, which are posted at the entrances and/or available at other appropriate
locations throughout the Park.
All banners, LED sign, lighted items, or any items larger than 30x30 cm are
prohibited from being brought into the Giant Panda Adventure. If you have any of
these restricted items, please store them in the lockers available in the park.

No ladders are allowed in the venue.

Visitors must follow staff instructions inside animal exhibits, including
maintaining silence, refraining from using flash photography, and no eating or
drinking.

Participants must follow the instructions of the staff at all times during the event.
Otherwise, they have the right to ask anyone who does not comply with the
instructions to leave.
Attendance at the event will be regarded as consent for the Park to collect and
apply personal privacy policies. The Park and/or its affiliates have the right to use
photos or any form of images taken of the participants during the event for
promotional and related purposes without further notice; participants also agree to
waive all rights to review and approve photographs or images.

Participants must comply with Hong Kong laws and the instructions of the
organizers during the event, respecting themselves and others while being mindful
of personal safety.

The Park is not responsible for any circumstances related to the event. Under any
circumstances, including cancellation of the event, the Park will not bear any
responsibility, and participants agree to waive all rights to pursue claims.
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18. If any participant is found to have used invalid IDs, fake accounts, or manipulated
computer programs in any way, or if the Park has reasonable grounds to believe a
participant has participated or induced others to participate in the event through
any unfair, dishonest, improper, or illegal means, the Park has the right to
disqualify the participant from participation. The Park reserves the right to hold
any persons accountable for any behavior related to interference and/or
destruction of the event.

19. Participants should contact the respective brands directly for any enquiries
regarding the gifts from sponsors.

20. If there is any inconsistency between the Chinese and English versions, the
English version shall prevail.

21. In case of disputes, Ocean Park Hong Kong reserves the right of final decision.
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