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Terms and Conditions
The 2023-2024 Ocean Park Tour Guide Pass ( “Tour Guide Pass” ) will be issued subject to the following
terms and conditions:
1. Only holders of valid TIC / TIA Tour Guide Pass with a minimum of 3-month's validity are eligible to
apply for the Tour Guide Pass.

2. The Tour Guide Pass is issued solely for the purpose of admission to Ocean Park when the applicant
guides a tour group of at least ten people and redeems the admission ticket using the Ocean Park
Group Voucher or presents the names' list of the tour group. The name list must be affixed with a
company chop as proof. The Tour Guide Pass may not be used for any other purpose, including but

not limited to private functions and special events.
3. The Tour Guide Pass is non-transferable.

4. The Tour Guide Pass remains the property of Ocean Park Corporation at all time. In the event that
you lose your Pass, please report to Ocean Park immediately. Lost & damaged Passes may be
replaced for a HK$50.00 fee per replacement pass. The Replacement Pass will only have the same
validity date of the original one.

5. Ocean Park Corporation reserves the right to forthwith terminate any Ocean Park Tour Guide Pass
without prior notice and compensation to the Pass holder in any of the following circumstances:
5.1 If the Pass holder is no longer a valid TIC / TIA Tourist Guide Pass holder;
5.2 If the Pass holder violates or fails to comply with any of the Bylaws of Ocean Park Corporation
which are displayed at Ocean Park website/main entrance;

https://www.oceanpark.com.hk/tc/corporate-information/bylaw-and-code-corporate-
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5.3 If the Pass holder displays unsafe, illegal or offensive behavior and/or fails to cooperate and
follow the instructions given by Ocean Park staff

5.4 If the Pass holder is suspected to conduct any unauthorized ticket selling activities at the
premises of Ocean Park; or

5.5 Any other circumstances that Ocean Park Corporation considers necessary.
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6. Ocean Park Corporation reserves the right to change any of the above terms and conditions without

prior notice.

7. The holders of Tour Guide Pass acknowledge that they will not have any employer and employee

relationship with Ocean Park as a result of the successful application of the Pass.
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| confirm that | have read through and will adhere to the Terms and Conditions of Tour Guide Pass -
Collection of the above information by Ocean Park Corporation is solely for the purpose of the application
of Tour Guide Pass. Copies of TIC Tourist Guide Pass will be destroyed after use, while the Tour Guide Pass is
not valid, the above personal information will be destroyed. If there are any changes made to the
information submitted, please inform the Ocean Park Ticket Office in writing. Please refer to Ocean Park’ s
Personal Information Collection Statement for the details which displayed at Ocean Park website -
https://www.oceanpark.com.hk/en/corporate-policy/privacy-policy-statement
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